


	Process Review Performance Measures

	PROCESS CONTROL CHARACTERISTICS (PCC)
	YES
	NO
	N/O
	N/A
	COMMENT: List a checklist requirement number from the Service Performance section below and note findings of the applicable process review characteristic in this section.

	1. MANPOWER: Are personnel certifications and/or qualifications required to perform this service?
If yes, is contractor personnel training adequate to prevent reoccurrence of repeated discrepancies?
	
	
	
	
	

	2. MATERIALS: Are materials required to complete the process?
If yes, does contractor list material and ensure related contract requirements are adhered to?
	
	
	
	
	

	3. MANAGEMENT: Have approved procedures and work instructions been implemented?
If yes, do contractor personnel demonstrate service process knowledge of documented procedures during the assessment?
	
	
	
	
	

	4. MEASUREMENTS: Are special measurements equipment or production tooling required and used?
If yes, is calibrated equipment verified as compliant for use at appropriate intervals?
	
	
	
	
	

	5. METHODS: Do contractor personnel verify analysis of data, corrective action, continual improvement, internal audits, Inspection and Testing when discrepancies are identified?
If yes, are nonconformance and corrective action documented?
	
	
	
	
	




	PROCESS CONTROL CHARACTERISTICS (PCC)
	YES
	NO
	N/O
	N/A
	COMMENT: List a checklist requirement number from the Service Performance section below and note findings of the applicable process review characteristic in this section.

	6. HEALTH, SAFETY, and ENVIRONMENTAL: Are health, safety, and environmental parameters adequate to effectively prevent personal injury or property damage?
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