SME AKO/DKO Account Creation Instructions
 

1.  TO use the DOD CORT Tool, all DoD military and government civilians users must obtain an AKO/DKO account using your Common Access Card (CAC).  To register for DKO:  
 
 a. Go to https://www.us.army.mil   
 b. After reading, click on “I Accept” then “Register with a “CAC”.   
 c. Steps a - b, are not required if users have already established accounts. 
  
The user will need to have their CAC inserted into a CAC reader to register for an account.  The user will be required to enter his/her social security number (SSN) and date of birth (DOB).   If SSN or DOB is not provided, AKO/DKO and Defense Manpower Data Center (DMDC) will not be able to validate credentials and no account will be issued.   

It will ask for an external email address which can be the user’s HAFB email address.  The User will also be asked to enter their organization’s name and address. (Org name can be the user’s office symbol)
 
2.   Once the AKO/DKO accounts have been created, the user can log on using their Common Access Card (CAC).  

If a user did not create their account using their CAC, perform the following: 
a. Log in to DKO with your Username and Password. 
b. Once logged in, click on "My Account" at the top of the page (next to the DKO logo). 
c. Click on the “Login Options” then "CAC/Cert Registration" option.  
d. Click on the "Register" button. 
e. Follow the prompts to complete the registration process. (When prompted to enter your password, enter the password you use to log on to DKO).   
 
3.  The DKO/AKO site will provide each user with an us.army.mil account.  All e-mail generated in the DoD CORT Tool will be retrieved from this account.  Each user may have their e-mails forwarded to “daily” e-mail by performing the following: 
 
a. Login in to AKO/DKO portal: www.us.army.mil 
b. From the “My Account” menu at the top of the page click “Mail Preferences” 
c. Select “Mail Options” 
d. Click the “Forward Email” radio button 
e. Enter the Forwarding Address Information and click “SUBMIT” to save.
 
4.  If a user encounters problems with their registration, please contact the AKO/DKO helpdesk at https://help.us.army.mil/cgi-bin/akohd.cfg/php/enduser/home.php. 
 

