TASK:  Support of DOD Contractors

 
OBJECTIVE:  Evaluate CCO’s understanding of support provided to contractor personnel in theater.  

· Did CCO review the contract to determine what was included (i.e. what is provided by gov’t vs. contractor)?
· Did CCO review DFARS 252.225-7040 that relates to support of DOD Contractors?
· Did CCO contact Resource & Sustainment or “Army Mayor cell” (if on Army-run base) to determine appropriate level of support?
· Did CCO explain that contractors are only entitled to the level of support dictated in the contract and IAW DFARS 252.225-7040? 
 
SITUATION:  The customer and contractor stop by to see you regarding support (medical, dental, lodging, etc.) for personnel in theater.  The customer says these are “fellow Americans” and we need to support them just like our troops.  Furthermore, the customer’s boss (higher ranking officer) really wants “these guys taken care of at the same level as the rest of us out here.”  Of course, the contractor wants all the same care/feeding, etc. as the U.S. Armed Forces.  If not, the contractor claims he cannot support the mission and meet the terms of the contract. 
 
PROPS:  Letter from contractor requesting support, Copy of contract, letter from customer saying that this contractor must receive same level of support-signed by a High Ranking officer!
 
ROLE PLAYERS:  Contractor, customer

SUGGESTED OUTCOME:  (completed contract form, supporting contract documentation and explanation that answers objectives listed above)

