





CUSTOMER EDUCATION


TASK:  Provide customer education on quality assurance/inspection

OBJECTIVE:  Evaluate the contracting officer’s knowledge and training skills in providing guidance on very basic quality assurance/inspection.  

SITUATION:  SrA Bell just arrived in the AOR and is working at the dining facility (DFAC).  Currently there are 10 leased refrigerated trailers on base that store frozen foods for the DFAC.  The previous person responsible for the trailers has re-deployed and SrA Bell has no knowledge of what his responsibilities are.

REGULATION REFERENCE(S):  FAR, AFI 63-124

PROPS:  PWS

NOTE:  The contracting officer should recognize the need to schedule SrA Bell for QAE training (which cannot be formally done right now).  In the meantime, assume that a contract is in place and use the information on the PWS as to what the contractor is responsible for.  The contracting office should have customer education hand outs already prepared for this and give copies to the customer pending more formal training.  This is a basic knowledge scenario only and it is not the intent to have the contracting personnel give formal, all-inclusive, QAE training.



PWS




DESCRIPTION OF SERVICES:  Services, Non-Personal.  Provide all necessary resources to provide 10 each refrigerated trailers for cold food storage.  Trailers shall be a minimum of 40’ in length and be no older than 10-years.  Trailers will be required to be maintained and kept running 24-hours per day, 7-days per week.  Trailers must be able to keep contents at various degrees of temperature ranging from –5 F to 40 F.  In the event a trailer becomes inoperative for longer than   2-hours the contractor will be responsible for providing a replacement trailer as well as labor to cross load all contents within a 2-hour period.  The contractor will provide a name and phone number of a representative to be on-call 24-hours per day, 7-days per week to address emergency issues.  It is the contractor’s responsibility to keep the trailers running and in good repair at all times.  Blah, blah, blah….

SERVICE DELIVERY SUMMARY:  Blah, blah, blah…

GOVERNMENT FURNISHED PROPERTY AND SERVICES:  The Government of the United States will provide diesel fuel or mogas in quantities necessary to keep the equipment operating.  Fuel will be on-site.  It is the contractor’s responsibility to actually fuel the trailers and keep them in operation.  All fueling operations will be done in accordance with AFI xx-xxx.  Training on this AFI and copies will be provided to the contractor by the Base X Fire Department.

GENERAL INFORMATION: Blah, blah, blah…
