CUSTOMER'S COPY
CUSTOMER EDUCATION SCENARIO 
FORKLIFT RENTAL WITH OPERATOR

Task:

Objective:

Situation:  You work in Civil Engineering and provide heavy equipment support for the hurricane effort.  There is a need for a large forklift to unload both incoming and outgoing aircraft.  Prior to deploying to the Gulf Coast, the Civil Engineering Commander was told that the City of New Orleans could provide a forklift to support our heavy requirements, but this information was incorrect and the Civil Engineering Squadron has arrived without a forklift.  One is desperately needed ASAP.

Customer Script:  “Hello I'm Major Brown from Civil Engineers and I need to rent about  2 or 3 large forklifts with  drivers.  Without these forklifts, there is no way to load and unload arriving and departing aircraft.  So you can see that this is an urgent requirement.  I estimate they will cost approximately $200.00 per day and we will need the forklifts and operators for 30 days, working 24hr shifts.  If this contract is not written within the next 2 days, the aircraft scheduled to arrive will have to be diverted.  What do I need to do?”

Instructor note:  Then interact with CCO on preparing documents.  If required lead the CCO to tell you how to prepare the AF Form 9 and how to write a proper statement of work, ask questions to make the CCO demonstrate his knowledge.  If the CCO doesn’t mention about the requirement for the operator on a 24hrs basis, ask  the CCO if there is anything special they’ll have to do about hiring this civilian to work on a 24hr basis.





EVALUATOR'S COPY
CUSTOMER EDUCATION SCENARIO
FORKLIFT RENTAL W/OPERATOR

Situation:  Col Small the commander of the CE Squadron has just requested the rental of a large forklift truck with operator for 30 days...  Major Brown, from the CE heavy equipment shop has requested assistance from the CCO in preparing the PR package, and writing a statement of work.  The estimated cost is $200.00 per day..  A DA 3953 and statement of work have not been prepared.

PREFACE:  Assume that the requirement is legitimate.

RESULTS: 	1)  Customer is given instructions on the preparation of a DA 3953 and; 
2)  Customer is given instructions on the preparation of a statement of work.

PROPS:  AF Form 9 or DA Form 3953 or bulk funding document with signature and LOA, SOWs


Role Player: Customer

AF Form 9 Education:


1) Did the CCO provide a sample of a completed AF Form 9?

2) Did the CCO explain the funds certification process?


Statement of Work Education:

1) Did the CCO provide the customer with with a sample statement of work or provide 
    any guidance on the preparation of the SOW?

2) Did the CCO mention anything to the customer about listing the duties and 
    responsibilities of the operator?

3) Did the CCO instruct the customer that a QAE or COR must be assigned to 
    monitor contractor work?


			



