














CONTRACTING SCENARIO








Due to the possibility of severe storms with winds in excess of 70 miles per hour, the possibility of destruction to the camp may be imminent.  In an attempt to be prepared for this or any similar disaster, the Deployed Commander directed plans for the event of camp relocation.  As a result of this, the following information has been provided by the previous contracting officer for briefing preparation.


 - Approximately 30 miles from the base, there are several hotels for billeting personnel at a rate of $20.00 per night.


 - Each hotel can accomodate a maximum of 50 people.


 - Transportation squadron has indicated they are available to transport a large number of personnel.


 - Due to limited eating facility in the local area, suggest that each individual bring MREs.





The Deployed Commander would like to be briefed on exactly how you can support us in the event this happens.  He will be by later to see you.
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CUSTOMER EDUCATION


CONTRACTING SCENARIO











ROLE PLAYER





Situation:  The Services Officer, Maj Goble, arrives at the deployed contracting office and informs the CCO that he needs to get a laundry services contract started as soon as possible.  Maj Goble normally just tells his superintendent to take care of this and it gets done but he doesn’t have those folks with him and he isn’t sure where to start.





CUSTOMER SCRIPT





“Hi, I’m Maj Goble from Services Sq.  I need to see about getting a laundry services contract started for our little base here but I’m not sure where to start.  Can you help me?”





NOTE:  CCO should ask you a few questions such as how many personnel will the service be for, how often, etc.  Just make up some reasonable numbers and go along with it.  The CCO should also take to time to explain the process of filling out an AF Form 9, the need to appoint a quality assurance evaluator (QAE), the need for a statement of work (SOW) - basic customer education information.
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CONTRACTING SCENARIO








All Standard Form 44s in your Contingency Contracting Kit have been destroyed.  Take the appropriate action necessary.























