Contract Administration

Heavy Equipment Claim
TASK:  Resolve a Claim
OBJECTIVE:  Evaluate CCO’s ability to resolve/settle claim.  

SITUATION:  The contractor we are renting Heavy Equipment from stopped by along with MSgt Rocks from Civil Engineering in order to submit a claim for some damaged heavy equipment.  According to the contractor, 7 pieces of heavy equipment have been damaged by the AF drivers. As stated in the contractor’s quotation/price list which was approved by the CCO, “If anyone other than this company’s equipment operators operate the heavy equipment under this agreement, the US government will be responsible for any mechanical or structural damage caused while in their control.” The contractor has submitted a claim for the damage caused to their equipment and wishes to resolve this issue ASAP.

NOTE: The “CONTRACTOR QUOTATION” below is the price quotation for the claiming contractor to make the repairs and replacements themselves. The CCO should raise questions about this quotation and contact the contractor or do their own market research to request additional quotations from other garages which perform this type of service, in order to ensure price reasonableness. Only provide the CONTRACTOR QUOTATION until the CCO requests additional information from the contractor.
PROPS:  Claim Letter, Certification Statement, Contractors Quotation and supporting quotations, AF Form 9
ROLE PLAYERS:  Contractor, Transportation Officer

SUGGESTED OUTCOMES: 

· Did CCO notice contractor’s claim lacked the certification clause that’s required, IAW FAR 33.207?

· Did the CCO justify the prices to be fair and reasonable?

· Did the CCO receive additional quotations and prepare a D&F for the file?

· Did CCO notice the mistakes in quotes of all garages?

· Did CCO negotiate with contractor?

· Did the CCO issue a final decision IAW FAR 33.211 and identify it was due (or would be issued) within 60 days after receipt of the claim?

· Did CCO resolve the claim by completing a modification to pay the contractor the negotiated amount?

Contract Administration

Heavy Equipment Claim
This letter is to inform you that we request payment in the amount of $115,300.00, in order to fix the 6 pieces of Heavy Equipment that you Americans damaged while in your hands.  This is the best price we could get from our garage/repair shop.  We would appreciate the American Government handling this claim ASAP.

_______________________________

Mr. Disgruntle Contractor 

Contract Administration

Heavy Equipment Claim
CERTIFICATION STATEMENT

"I certify that the claim is made in good faith; that the supporting data are accurate and complete to the best of my knowledge and belief; that the amount requested accurately reflects the contract adjustment for which the contractor believes the Government is liable; and that I am duly authorized to certify the claim on behalf of the contractor."

___________________________________

I. M. CONTRACTOR

	CONTRACTOR QUOTATION
	
	
	
	
	

	
	
	
	
	
	

	EQUIPMENT -- REPLACE(*)/REPAIR(#):
	UNIT
	QTY
	MATERIAL COSTS
	LABOR COSTS
	TOTAL COSTS

	
	
	
	
	
	

	Dump truck #89 -- #Fire Melted Bed and Paintjob
	EA
	1
	$45,000
	$30,000
	$76,000

	Excavator #32 -- *Cracked Hammer
	EA
	1
	$15,000
	$2,000
	$17,000

	Grader #6 -- #Bent Frame Alignment
	EA
	1
	$600
	$3,000
	$3,600

	Backhoe #15 – *Blown Engine/Motor
	EA
	1
	$5,000
	$2,000
	$7,000

	Trencher#50 -- *Broken Chain
	EA
	1
	$1,300
	$200
	$1,500

	Water Truck #17 – #Broken Pump
	EA
	1
	$500
	$200
	$700

	Dump truck #77 -- *Transmission and 4 Flat Tires
	EA
	1
	$7,000
	$3,500
	$10,500

	
	
	
	
	
	

	
	
	
	
	TOTAL
	$116,300.00


	GARAGE 2
	
	
	
	
	

	
	
	
	
	
	

	EQUIPMENT -- REPLACE(*)/REPAIR(#):
	UNIT
	QTY
	MATERIAL COSTS
	LABOR COSTS
	TOTAL COSTS

	
	
	
	
	
	

	Dump truck #89 -- #Fire Melted Bed and Paintjob
	EA
	1
	$30,000
	$30,000
	$60,000

	Excavator #32 -- *Cracked Hammer
	EA
	1
	$13,000
	$2,000
	$15,000

	Grader #6 -- #Bent Frame Alignment
	EA
	1
	$600
	$1,500
	$3,600

	Backhoe #15 – *Blown Engine/Motor
	EA
	1
	$5,000
	$2,000
	$7,000

	Trencher#50 -- *Broken Chain
	EA
	1
	$1,300
	$200
	$1,500

	Water Truck #17 – #Broken Pump
	EA
	1
	$500
	$200
	$700

	Dump truck #77 -- *Transmission and 4 Flat Tires
	EA
	1
	$7,000
	$3,500
	$10,500

	
	
	
	
	
	

	
	
	
	
	TOTAL
	$98,300.00


	GARAGE 3
	
	
	
	
	

	EQUIPMENT -- REPLACE(*)/REPAIR(#):
	UNIT
	QTY
	MATERIAL COSTS
	LABOR COSTS
	TOTAL COSTS

	
	
	
	
	
	

	Dump truck #89 -- #Fire Melted Bed and Paintjob
	EA
	1
	$35,000
	$30,000
	$65,000

	Excavator #32 -- *Cracked Hammer
	EA
	1
	$15,000
	$2,000
	$17,000

	Grader #6 -- #Bent Frame Alignment
	EA
	1
	$600
	$3,000
	$3,600

	Backhoe #15 – *Blown Engine/Motor
	EA
	1
	$5,000
	$2,000
	$7,000

	Trencher#50 -- *Broken Chain
	EA
	1
	$1,300
	$200
	$1,500

	Water Truck #17 – #Broken Pump
	EA
	1
	$500
	$200
	$700

	Dump truck #77 -- *Transmission and 4 Flat Tires
	EA
	1
	$7,000
	$3,500
	$10,500

	
	
	
	
	
	

	
	
	
	
	TOTAL
	$105,300.00


	REQUEST FOR PURCHASE
	  NO.

FTDSC4701480047



	  INSTALLATION
Dukrit Air Base
	  DATE
Today

	  TO:  CONTRACTING OFFICER
Deployed CCO
	  CLASS


	  THROUGH:
     Finance
	  CONTRACT, PURCHASE ORDER

  OR DELIVERY ORDER NO.

	  FROM:  (Insert RC/CC, If applicable)
     Civil Engineering
	

	IT IS REQUESTED THAT THE SUPPLIES AND SERVICES ENUMERATED BELOW AND IN THE ATTACHED LIST, BE

	  PURCHASED FOR
Civil Engineering
	  FOR DELIVERY TO
CES
	  NOT LATER THAN
ASAP

	ITEM
	DESCRIPTION OF MATERIAL OR SERVICES TO BE PURCHASED
	QUANTITY
	UNIT
	ESTIMATED UNIT PRICE
	ESTIMATED

TOTAL COST

	001


	HEAVY EQUIPMENT REPAIR
SUGGESTED SOURCE:

RENTAL CONTRACTOR

ASSUME:  EVERYTHING IS 100% CORRECT

	1


	LOT

	$116,30.00


	$116,30.00



	TOTAL
	$116,30.00



	PURPOSE
	FIX HEAVY EQUIPMENT DAMAGED UNDER VEHICLE RENTAL CONTRACT

	  DATE  


	  TYPED NAME AND GRADE OF REQUESTING OFFICIAL
	  SIGNATURE


	
	I. M. ONFIRE, Lt. COL, USAF
	  TELEPHONE

xxx-xxx-1234

	  DATE


	  TYPED NAME AND GRADE OF APPROVING OFFICIAL
CLEVELAND D. PROOF, COL, USAF


	  SIGNATURE

	
	
	  TELEPHONE

xxx-xxx-4321

	I certify that the supplies and services listed above and in the attached list are properly chargeable to the following allotments, the available balances of which are sufficient to cover the cost thereof, and the funds have been committed.

	  ACCOUNTING CLASSIFICATION

           1111111  222 33AA 444444 5555 0000 66666B 777777

	  AMOUNT
$116,30.00



	  DATE


	  TYPED NAME AND GRADE OF CERTIFYING OFFICIAL
N.O. MONNEY, MSgt , USAF
	  SIGNATURE

Nathan  O. Monney


AF FORM 9, MAR 77 (EF)
