RFQ F3XXXX-04-QXXXX
STATEMENT OF WORK
FOR 
LEASING GENERATORS


1.  DESCRIPTION OF SERVICES.  The contractor shall provide all personnel, equipment, tools, supervision, and other items and services necessary to ensure the lease of one each 40 KVA, 230/380V, 50 Hz generator for Tent City AB, Country Z. 

1.1.  REPAIR SERVICE CALLS.

1.1.1.  Routine Calls.  The contracting officer or his designated representative will notify the contractor of repairs to be made from the inspection report or service call.  The contractor shall report to the work location, survey the repair, and provide to base contracting an estimated time to repair and cost of repairs not covered in the basic service contract.  The contractor shall commence repair work after notification from the contracting office.  All repair work shall be in accordance with normal commercial practices.  Downtime of the generator will be kept to an absolute minimum.  The contractor must notify the contracting officer of all projected downtime and estimated time for repair. The contractor shall prepare and submit a written report within two business days after the routine repairs are completed.  The report shall include the date and time of the service call, the location of the elevator, the repairs performed, and the name of the technician performing the repairs.

1.1.2.  Emergency Calls.   The contractor shall respond to emergency repair calls within 5 hours after notification during normal business hours.  The contractor shall prepare and submit a written report within two business days after the emergency repair.  The report shall include the date and time of the service call, the location of the elevator, the repairs performed, and the name of the technician performing the repairs.

2.   SERVICE DELIVERY SUMMARY. 
       N/A

3.  GOVERNMENT FURNISHED PROPERTY AND SERVICES.  
      
      N/A

4.  GENERAL INFORMATION.

4.1. GOVERNMENT REMEDIES.  The contracting officer shall follow the requirements of FAR 52.212-4, Contract Terms and Conditions for Commercial Items (Feb 2002), for contractor’s failure to correct nonconforming services.

4.2.  SECURITY REQUIREMENTS.  The contractor shall obtain base identification passes for all personnel and are required to wear or prominently display installation identification badges or contractor-furnished, contractor identification badges while visiting or performing work on the installation.
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