SF 1449, Page 2 of 25, change the following:

“0001 Basic Period (01 Jan 01 – 30 Sep 02)”
to
“0001 Basic Period (23 Dec 01 to 30 Sep 02)”

CHANGES TO THE STATEMENT OF WORK

Page 4, Item 3.1.15. Pick-up and Delivery Contingency Situations, changed to: “Pick up and delivery shall normally be performed at the facility (tents) provided by the government.  During emergency situations the pick-up and delivery functions shall be performed at the main gate of Tent City AB.”

Page 5, Item 3.1.14. changed to “3.3.  Security Requirements.  The contractor shall furnish, all information as per technical exhibit 1.  Contract personnel may be turned away from entering the base, at no cost to the contractor, due to security reasons beyond the government’s control.”

Page 5, Item 3.2. changed to: “3.4.  Contractor shall have the facilities and manpower available to launder up to 375,000 articles per month.”

Page 5, add the following to: “3.2.1.  The contractor shall be provided two tents, by the government, in which to conduct operations.”

Page 5, add the following to: “3.2.1.1.  One tent shall be used to receive laundry from customers and shall be manned 24 hours a day, 7 days a week.”

Page 5, add the following to: “3.2.1.2.  The second tent shall be used by the contractor to return to customers laundered articles.  It shall also be manned 24 hours a day, 7 days a week.”

Page 5, add the following to: “3.2.2.  The contractor shall establish claims procedures, post these procedures in both government provided tents, and print the procedures on the back of the customers copy of the laundry ticket.  The contractor shall provide one customer service representative/claims representative, who speaks fluent English, 24 hours a day, 7days a week.”

Page 3, Item 3.1.1.  Services Provided, changed to:  “The contractor shall provide laundry services to all US Forces and civilians accompanying the Force at Tent City Air Base, Qatar.  The contractor will provide all necessary labor to facilitate the operations.  Services will be provided in accordance with the terms and conditions of this contract.  Technical exhibit 1 lists all clothing and linens to be laundered.”

Page 4, Item 3.1.12.1.  Services Provided, changed to:  “3.1.14.  The contractor shall provide his own vehicles and they shall be maintained in safe operating conditions at all times.  The contractor will leave a vehicle on the installation, 24 hours a day, seven days a week.  The contractor is responsible for ensuring the vehicle is secured and the government is not responsible for any lost, stolen, or missing items from the vehicle or any damage caused to the vehicle.  The contractor shall drive this vehicle to and from the main gate for trans-loading of pick-up or delivery items from another contractor vehicle and back to the facilities provided by the government.”
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