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STATEMENT OF WORK
PROVIDE RENTAL VEHICLES
8 Mar 03


1. GENERAL		

 Scope of work.  NONPERSONAL SERVICES:  The contractor shall furnish all tools, labor, supervision, materials, and transportation necessary to provide safe, operable vehicle and services for Water Truck Rental at Tent City in accordance with the statement of work (SOW), and all appendices.
Points of contact.  The contractor will provide points of contact within his company to interface with the contract representative on issues concerning rental vehicle.  Names, business addresses, phone numbers and hours of operations are the minimum information requirements.  Arrangements for contacting the contractors’ points of contact after normal business hours should also be made.
2. DEFINITIONS
2.1. Acceptance inspection.  An inspection shall be performed on all vehicles and equipment before placing them in service.  This inspection shows the overall condition of the vehicle.  The inspection shall be recorded on a contractor provided form and a copy provided to the Contracting Officer Representative.  The government has the absolute right to reject any vehicle not meeting the acceptance criteria.  Discrepancies must be fixed before placing the vehicle in service, if use of the vehicle would aggravate the problem or if the discrepancy creates a safety hazard.  
2.2. Accident repairs.  Repairs required as a result of a collision; regardless of who is at fault or what collided with the vehicle
2.3. Criminal act. A violation of a civil law.
2.4. Disabled vehicle.  A damaged, worn out, or malfunctioning vehicle.
2.5. Fair wear and tear.  The deterioration of items attributed to normal usage.
2.6. Hostile act. An act of war.
2.7. Scheduled maintenance. Periodic prescribed inspections or servicing of equipment, accomplished on a calendar, mileage, or hours of operation basis.
2.8. Unscheduled maintenance.  Maintenance that is not scheduled but is required to correct deficiencies and to restore the vehicle or equipment to a serviceable condition.

3. GOVERNMENT FURNISHED ITEMS AND SERVICES
3.1. Operator care.  The government operator will be responsible for operator care items (e.g., checking fluids, tire pressure, lights, etc.) if any discrepancies are found, the contractor is responsible for correcting the problems.
3.2. Fuel.  The government is responsible for supplying the fuel used in the rental vehicles.
3.3. Accident Reports.  The government shall provide US Military Police accident reports for all accidents occurring on a military installation.  
3.4. Traffic Violator Identification.  The government shall make every reasonable effort to identify and provide the name of the vehicle operator to the contractor; however, no guarantee can be made that the individual will be identified.

4. CONTRACTOR FURNISHED ITEMS AND SERVICES
4.1. GENERAL.  Contractor shall provide specified vehicles and all services required to keep the vehicles in a safe, operational condition.  Vehicles will be delivered within the time frame agreed to in this contract and must meet the minimum acceptance criteria provided herein.  Failure to pass the acceptance inspection in the time frame specified may result in a monetary penalty.  Government reserves the right to turn in any vehicles deemed unnecessary at anytime without penalty.  Difference of funds from time of turn-in to end of contract will be de-obligated after confirmation of turn-in from Contractor. 
4.1.1. Insurance.  The contractor will carry insurance to cover the cost for replacement or repairs of vehicles lost, stolen or damaged through criminal acts, natural acts (commonly called acts of God), hostile acts, or accidents.  This is to preclude the government from being held liable for claims generating from any of the above.  Insurance claims are only valid if a Police Report in accordance with section 3.3 is provided to contractor.
4.1.2. Traffic Tickets. The Government shall not be responsible for any traffic ticket, for either moving violations or illegal parking, or Police Report fees under this contract.  The Government will make every reasonable effort to identify the individual per section 3.4.
4.1.3. Records. The contractor shall maintain records of transactions with the US Government and, upon request, make such records available to properly designated contract representatives within a reasonable period of time.
4.2. VEHICLES.  The following minimum criteria shall be met at the time of the acceptance inspection:
4.2.1. Condition. Both interior and exterior of the vehicle must be free of excessive soil, rust, and damage.
4.2.2. Model Year and Mileage.  All vehicles supplied under this contract must be model year 1998 or newer and shall not exceed a maximum of 25,000 Kilometers when submitted for acceptance.	
4.2.3. Safety Items.  Each vehicle must meet all Host Nation safety requirements and will have, as a minimum, the following safety features: seatbelts, rear view mirror, windshield wipers, parking brake, spare tire, jack, horn, locking gas cap or door, and tail pipe screen.
4.2.4. Heating and Air Conditioning.  All vehicles provided shall have operating Air Conditioning.

4.3. SERVICES.  The following services shall be provided by the contractor:
4.3.1. Maintenance.  The contractor shall perform both scheduled and unscheduled maintenance at a facility he designates.  Contractor will provide all parts, labor and expertise necessary to complete required maintenance tasks.  Parts include those items that must be replaced due to fair wear and tear such as windshield wipers, tires, headlamps, filters, fluids, and lubricants.  The cost for parts and labor for maintenance or damage resulting from operator negligence may be submitted through the Contracting Officer for consideration of payment.
4.3.2. Recovery. Upon proper notification, the Contractor will recover disabled vehicles.  This service shall be available during normal business hours.  The Contractor is responsible for delivery and pick up from inside Tent City whether the vehicle is operational or disabled.
4.3.3. Replacements.  Replacement vehicle shall be provided without additional cost if the Water Truck is out of commission for any reason.  Replacement vehicles shall be the same type and shall be the same or greater quality than the vehicle being replaced.
4.3.4.  Repairs. Contractor shall provide all repair services.  Repairs not covered by a Police Report or considered normal wear and tear by the Contracting Officer will be payable by the Government at the actual repair cost as approved by the Contracting Officer.  
