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The FAQs below represent Management’s best efforts at providing the most comprehensive guidance for USG Contractors as of 9 December 2011.

Do employees of USG contract companies need visas to work in Iraq?
In Iraq, USG contractors are not issued traditional visas by Iraqi immigration officials. Instead, contractors are issued a work/travel authorization memo that is attached to a copy of the company’s contract which lists the individual’s name.  This memo and accompanying contract, along with the passport, provide confirmation that a particular contractor/individual is authorized to be legally present in Iraq to perform the services outlined in the contract.  Contractors do not get a visa stamped or adhered in their passport as part of this process.  It is important to note that this process can be started before the individual’s arrival in Iraq, and in fact the GOI prefers this.

What is the procedure if a contractor enters Iraq through the Baghdad International Airport (BIAP) commercial facility?
A contractor who enters through the commercial BIAP facility must pass through immigration/customs on a valid work/travel authorization memo where they will receive an entry stamp in their passport.  At this time they will be required to purchase a single entry visa ($82) or a multi-entry visa ($205).  These visas do not authorize employment like the work/travel memo, but simply permit passage through that port of entry.  If a contractor doesn’t have the required work/travel authorization memo, the contractor will not be allowed to purchase the visa which allows them passage through Iraqi immigration and entrance into the country.

What are USG contractors supposed to do if their employees work/travel authorization memo expires on 31 December 2011?
The Principal Deputy Minister and Acting Minister of Interior Adnan Al-Asadi recently assured the US Embassy that no action will be taken by the Government of Iraq against those USG contractors with valid contracts whose work/travel authorization memos expire on 31 December 2011.  However, he encourages all USG contractors to resubmit their request for their employees to ensure all employees have an updated work/travel authorization memo as soon as possible.  

Is there a difference in procedures for  OSC-I contracts (as opposed to other US Embassy contracts)? 
Yes.  There is a different procedure for OSC-I contracts in support of Ministry of Defense (MOD) security assistance.  

What are the procedures for obtaining work/travel authorization memos for OSC-I contractors?  
OSC-I must provide validated contracts for OSC-I contractors to the Ministry of Defense.  The MOD will attach a letter to the contract providing MOD verification of the OSC-I contract.  MOD will provide the USG contract to the Directorate of Residency Affairs (Residency), within the Ministry of Interior (MOI).  Residency reviews the MOD validated OSC-I contract and then issues the work/travel authorization memo.

What are the procedures for obtaining work/travel authorization memos for other US Embassy contractors?  
Companies’ representatives must hand carry the USG contract to the Directorate of Residency Affairs (Residency) within the Ministry of Interior (MOI).  Residency reviews, scans, and e-mails the contract to the Embassy Baghdad General Services Office (GSO) for validation.  In coordination with the appropriate Contracting Officer (CO) or Contracting Officer’s Representative (COR), GSO reviews the contract and provides validation to Residency.  Residency then issues the work/travel authorization memo.

What office within OSC-I is responsible for OSC-I USG contractor work/travel authorization memos?
OSC-I will work closely with GSO in the Management Section of the Embassy.  For now, the same points of contact listed below will work to facilitate this process.  There will be direct advocacy by OSC-I with the MOD to facilitate the process. 

What office within the US Embassy is responsible for USG contractor (except for OSC-I) work/travel authorization memos?
Companies are responsible for obtaining these memos.  As described in the answer above, the General Services Office (GSO) in the Management Section of the Embassy supports this process by providing contract validation upon written request from the Directorate of Residency Affairs.  Company representatives should communicate with their USG Contracting Officer (CO) or Contracting Officer’s Representative (COR) to address any concerns.  Companies and individual contractors should not communicate directly with GSO.

The GSO mailbox for contract validation and other related concerns is:  BaghdadContractVerif@State.gov.  (Note:  the “y” is intentionally left off “Verify.”)

What will happen to those contractors already in Iraq?
The GOI will permit employees of USG contractors to remain in Iraq to perform their contractual services with the US Mission.  Contractors scheduled to depart Iraq on R&R/vacation (for example) will be allowed to depart.  Upon their return, however, they must have a valid work/travel authorization memo along with a valid passport, if entering through the commercial airport at BIAP. This authorization memo is a requirement to be able to purchase a single or multiple entry visa from Iraqi Immigration, receive an entry stamp in their passport and enter the country.  If, due to unforeseen circumstances which impact the residency process, an employee’s work/travel authorization memo expires during the time spent out of Iraq, or a new employee is arriving for the first time, companies must first obtain a valid work/travel authorization memo.  

Be Aware:  While no contractors will be required to depart Iraq upon expiration of their memo, contract employees with expired work/travel authorization memos who depart  Iraq through an official port of entry (the commercial airport at BIAP, for example) will be assessed a 50,000 Iraqi Dinar fine (approx $50 USD) for being in Iraq illegally.  Likewise, if contracted employees attempt to return from travel through the commercial airport at BIAP with expired work/travel authorization memos, they may not be allowed entry into the country.

What is the anticipated way forward for discussing US Mission contractor policy with the Government of Iraq?
The Embassy and GOI agreed to establish a USG/GOI Commission to review the existing procedure, develop revised procedures, and resolve this issue.  The Commission will begin its work in January 2012.  

What procedures apply in the Iraqi Kurdistan Region (IKR) or when contractors enter Iraq through the Erbil International Airport?
The Kurdistan Regional Government (KRG) enforces different procedures in the IKR.  Companies must register separately and may need to process different paperwork.  We are seeking further guidance on this topic and will update this notice when we have additional information to share.

Note:  This paper is based on Management’s current understanding of the situation and may not be up to date or complete.  Given the imperfect nature of information-gathering in Iraq, as well as the rapidly changing facts on the ground, this paper should not be considered as providing definitive guidance or legal advice, nor does it supersede contractual obligations. 



