Ms. Janette Ray is an Alternate Level 3 and a Level 4 Agency/Organization Program Coordinator (A/OPC) for the Washington Headquarters Service (WHS) Government Purchase Card (GPC) Program.  Ms. Ray’s vision and energy to improve management and oversight of the GPC program were key factors leading to WHS’s selection as a Purchase Card Online System (PCOLS) pilot site.  As a direct result of Ms. Ray’s early and on-going inputs regarding system capabilities, PCOLS is now a more robust and user-friendly suite of applications to help GPC Program Officials throughout the Department improve management and accountability of their programs.

[bookmark: _GoBack]Ms. Ray consistently goes beyond what is expected; and always does so with a positive attitude, sense of humor and a smile.  As a result, despite significant organizational challenges that could only be overcome by significantly restructuring the WHS GPC program, WHS completed PCOLS deployment while also leading the charge for mapping WAAS to US Bank’s EAS.  This mapping effort is enabling seven Defense Agencies to implement electronic certification and payment of GPC invoices—reducing paperwork and increasing program efficiencies. 

