
SDDC OPERATIONS CENTER

CUSTOMER ADVISORY

January 22, 2009

CA-09-01/22-0011

Subject:  Customs Documentation Requirement for CENTCOM AO.
Purpose:  To remind shippers of the Levy Exemption Waiver (LEW) customs requirement for cargo booked to Iraq via port of Umm Qasr and to update POC information. 

Be Advised:
UPDATE:  21 January 2009 – This customer advisory is being sent to shippers to reiterate the importance of the LEW.  LEW’s are being received either incomplete or inaccurate.  Please note that this will delay and possibly cause shipments to be seized by Iraqi customs.  Guidance on how to prepare the LEW and sample documents are attached.  In addition, please ensure that the carrier booking number and PCFN are included on the LEW.  All updates are embedded in the body of the advisory.

SDDC Operations Center, Global Distribution International Support of Enduring Freedom / Iraqi Freedom Customs Clearance. 

Policies and Procedures for Customs Clearance:

Based on the current requirements to sustain the forces in support of Operation Enduring Freedom and Operation Iraqi Freedom the following policy and procedures will be implemented immediately in addition to USC05 Process and Procedures Guide (ref: 3.15 Customs Clearance and DTR, DOD 4500.9-R, Chapter 501 D, 202 E and 203) for customs clearance.  This policy is applicable worldwide.

This is an updated advisory, as the battle tempo changes, updates will follow.
Shipper Responsibility:

Due to changing political and military environments, customs documentation requirements as indicated in this update are not exclusionary of any operating theatre or country in the support of Operation Enduring Freedom and Operation Iraqi Freedom.

All United States diplomatic cargo, military, foreign military sales (FMS), humanitarian, and foreign aid cargo transiting through or destined for the CENTCOM / STANS (All Southwest Asia) areas of operation to include Poti Georgia, Bahrain, Djibouti, Kuwait, Oman, Qatar, Saudi Arabia and the United Arab Emirates (U.A.E), Iraq, Pakistan, Afghanistan; the responsible government shipper will provide the following documentation:

Commercial invoice: (contact SDDC for sample copy)


• Shipper name and address (Must be the same on commercial invoice and packing list)

    • Consignee name and address (Must be the same on commercial invoice and packing list)

   • Commodity description (No military identification and terminology- i.e. do not say Army, military, Defense etc.)

  • 10-digit Schedule B Number of the Harmonized Tariff Schedule (Website attached) 

  • Number and type of packages

  • Container Number/TCN Number

  • Price per unit (Preferred currency: US dollar)

  • Value of the shipment

  • Gross weights of the cargo

  • Shipper stamp and signature

Commercial packing list: (contact SDDC for sample copy).

Vet/Health certificate: For rations, food stuffs, UGR-As (excluding MREs) and meat shipments as required.

Certified Cargo Declaration Notice Invoice: (contact SDDC for sample copy):

The declaration notice will be prepared in lieu of health certificates for MREs because there are no health certificates for this type of group ration.  The purpose of the declaration is to clear the cargo and must be prepared, notarized and signed by the shipping agency. Shippers will continue to provide health certificates for rations/frozen 

foods that are not classified as MREs.

Customs Clearance Letter: (contact SDDC for sample copy):

The letter must be prepared by the DoD / military (shipper) on letterhead authorizing the release of cargo to the U.S. Consulate in the destination / transit country.  The text of the letter should read: Ref. Bl No. xxxxxxxx (carrier booking number) This is to confirm that the United States Military purchased the goods covered under BL No. xxxxxxxx (carrier booking number) this office requests the release of those goods to the U.S. Consulate General in (destination / transit country) for onward transportation to (destination). The United States Military will utilize these goods at their base in (country).


All customs clearance documentation will be provided via e-mail to the ocean carrier or carrier’s agent and below listed SDDC Customs POCs at completion of container stuffing / prior to vessel departure from the POE. 

Levy Exemption Waiver (LEW): (sample copy and instructions included):

This document is mandated by the Iraqi customs officials and must be prepared by the DoD/military (shipper) prior to vessel departure from the SPOE.  It is required in order for cargo to clear customs for onward movement to final destination prior to arrival at the SPOD.  The LEW IS ONLY REQUIRED FOR SHIPMENTS BOOKED TO THE PORT OF UMM QASR.
Contact the following for sending instructions:  

MAERSK: (1-800-321-8807), NAMCRCGOVCST@MAERSK.COM; 

USACSESPCMIL@MAERSK.COM
APL: (1-877-858-5740), govt_logistics@apl.com; Sajid_Hameed@apl.com; Sajid_Hussain@apl.com; Mumtaz_Hussain@apl.com; Jonathan_Cohen@apl.com
Hapaq Lloyd:  anna.lanigan@hlag.com; amin_sayani@deltashipping.com; deltatransport1@yahoo.com; (KUWAIT: mathew.e.c@iss-shipping.com) (DUBAI: krishnamurthy.kannan@iss-shipping.com)

IRAQ customs, pcocustoms@pco-iraq.net
SDDC-Operations Documentation Division Mail Box and customs POCs: (See POCs below).


Due to operational and regional requirements, the shipper will provide support in response to additional documentation requests from the host country and customs officials and will forward same to requestor and SDDC-Operations Documentation Division Mail Box or POCs.

Carrier Responsibility:

Notify SDDC-Operations ATTN: Documentation Division (see POCs below) upon confirmation of booking to the CENTCOM area of operation. Carrier will provide by email the PCFN and projected sail date to include advances rollovers and cancellations.

Carrier is responsible for ensuring all customs clearance documentation is in order and on hand for all military cargo prior to vessel departure from the POE.

Carrier is responsible for ensuring that all applicable customs documentation; commercial invoice, commercial packing list, certified cargo declaration notice, customs clearance letter and vet/health certificate, is provided to the customs clearance authorities in a timely matter to prevent delays.

SDDC-Operations Responsibility:

Monitor and track the documentation process for customs clearance. Provide guidance to the shipper in documentation preparation. Review completed customs documentation and liaison with shipper on necessary corrections. 

http://www.usitc.gov/tata/hts/bychapter/index.htm
Sample Harmonized Codes: Water 2201.10.0000; Soda 2202.10.0040


POC:  Vernita Anderson-Manning (757) 878-8623, vernita.m.andersonmanning@us.army.mil ; Debra Hall (618) 220-5219, debra.hall@us.army.mil; Documentation mailbox, sddc.ops.document@us.army.mil

Expiration:  N/A

