
2016 PSM WORKSHOP AGENDA 

Conference Theme:  Product Support in a Future Dominated by Uncertainty 

 

Day One -   An Uncertain Environment 

Day Two -  Innovation in Managing Uncertainty 

Day Three -  PSM Critical Thinking – The Source of Innovation 

 

 

Day One — Tuesday, April 5, 2016 An Uncertain Environment 

 

0715-0750  WORKSHOP SIGN-IN AND PACKAGE PICKUP 

 

0750-0800  ADMIN COMMENTS 

Mr. John Medlin  

Office of the Deputy Assistant Secretary of Defense for Materiel Readiness  

 

0800-0815  WELCOMING REMARKS 

Dr. Roy Wood 

Vice President, Defense Acquisition University 

  

0815-0915  KEYNOTE 

LtGen Robert Ruark 

Military Deputy, Office of the Under Secretary of Defense for Personnel and 

Readiness 

 

0915-1000  SOURCES OF UNCERTAINTY IN THE BUDGET AND 

IMPLICATIONS FOR INVESTMENT/READINESS ACCOUNTS 

Honorable John Conger 

Principal Deputy Under Secretary of Defense (Comptroller) 

 

1000-1015  BREAK  

 

1015-1100  UNCERTAINTY IN PROGRAM MANAGEMENT 

RADM Randolph Mahr 

Deputy Program Executive Officer/ 

Deputy Program Director, F-35 Lightning II 

 

1100-1130 

 

 TRAVEL TO THE FORT BELVOIR OFFICERS’ CLUB 

 

1130-1300  NETWORKING LUNCH 

 

1300-1330  TRAVEL FROM  THE FORT BELVOIR OFFICERS’ CLUB 

 

1330-1415  CONGRESSIONAL VIEW OF THE THREAT, DOD, AND  

PRODUCT SUPPORT 

Mr. Church Hutton 

Professional Staff, Senate Appropriations Committee 
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1415-1500  CYBER RISKS 

Ms. Melinda Reed 

Deputy Director, Program Protection 

Office of the Deputy Assistant Secretary of Defense for Systems Engineering 

 

1500-1530 

 

 BREAK 

1530-1630  ACQUISITION REFORM — RESPONSES TO UNCERTAINTY 

Mr. Andrew Hunter 

Center for Strategic and International Studies 

 

1630 

  

ADJOURN 

 

1700-1900  

 

NO-HOST SOCIAL 

Clubhouse, The Fort Belvoir Golf Course 
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Day Two — Wednesday, April 6, 2016 Innovation in Managing Uncertainty 

0800-0845  KEYNOTE SPEAKER 

LTG (Ret) Kathy Gainey  

Senior Vice President, Logistics Cypress International  

0845-0930  INNOVATIVE APPROACHES TO INTEGRATE PRODUCT DESIGN 

AND SUPPORT 

Moderator: 

Mr. Robert Gold 

Director, Engineering Enterprise  

Office of the Deputy Assistant Secretary of Defense for Systems Engineering 

 

Panelists: 

Dr. Brian Hall 

Principal Deputy Director 

Deputy Assistant Secretary of Defense for Developmental Test and 

Evaluation 

Mr. Bill Baker 

Product Support Manager 

OHIO Replacement Program, U.S. Navy 

Mr. Daryl Kitchen 

Director of Logistics 

Mobility Directorate, U.S. Air Force 

  

0930-1000  BREAK 

 

1000-1045  INDUSTRY INNOVATION PANEL 

Moderator: 

Mr. Ryan Crotty 

Office of the Assistant Secretary of Defense for 

Logistics and Materiel Readiness 

 

Industry Panelists: 

Mr. Vernon Wallace 

Raytheon 

Mr. Aaron Maue 

Rockwell Collins 

Ms. Deb Conklin 

Caterpillar 

 

1045-1130  ENABLING SUSTAINMENT INNOVATION 

Mr. Al Banghart 

Deloitte Consulting 

 

1130-1200  TRAVEL TO THE FORT BELVOIR OFFICERS’ CLUB 

 

1200-1330  LUNCH 

RECOGNITION OF THE 2015 PSM AND PBL AWARD WINNERS  

 

1330-1400  TRAVEL FROM THE FORT BELVOIR OFFICERS’ CLUB 
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1400-1445  PSM AWARD WINNERS PANEL 

Moderator 

Ms. Rebecca McDaniel 

Office of the Deputy Assistant Secretary of Defense for Materiel Readiness 

 

Panelists: 

Mr. Dale Hertenstein 

Product Support Manager 

Global Hawk Division Office, U.S. Air Force 

Mr. Perry Hill 

Product Support Manager 

Space, Aerial, and Nuclear Networks Division, U.S. Air Force 

 

1445-1530  INFORMATION ASSURANCE (FROM CYBER TO SOFTWARE 

SUSTAINMENT) 

Mr. Jere Simpson 

Chief Executive Officer, KiteWire 

 

1530-1545  BREAK 

 

1545-1630  PBL AWARD WINNERS PANEL 

Moderator 

Ms. Rebecca McDaniel 

Office of the Deputy Assistant Secretary of Defense for Materiel Readiness 

 

Team Panelists: 

Javelin Joint Venture PBL Team 

AN/ARC-210 Radio Set PBL Team 

EA-6B Hydraulics PBL Team 

 

1630-1700  PSM SUPPORT TO COST REPORTING 

Mr. Tom Henry 

Director of the Operations and Support Cost Analysis Division 

Office of Cost Assessment and Program Evaluation 

 

1700  ADJOURN 
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Day Three — Thursday, April 7, 2016 PSM Critical Thinking — The Source of Innovation 

0800-0845  INNOVATION IN COUNTERING SUPPLY CHAIN THREATS 

Ms. Lisa Harrington 

President, Harrington Group LLC, and Faculty Researcher, Center for 

Public Policy and Private Enterprise, University of Maryland  

 

0845-0930  APPLYING CRITICAL THINKING TO LIFE CYCLE 

SUSTAINMENT PLANNING 

Mr. Daniel Carow 

Product Support Manager 

Triton Program, U.S. Navy  

 

0930-1000  BREAK 

 

1000-1100  CREATIVITY — THINKING DIFFERENTLY 

SERVICE FUNCTIONAL LEADER PANEL 

Moderator: 

Mr. Terry Emmert 

Deputy Assistant Secretary of Defense for Materiel Readiness 

 

Panelists: 

Mr. Christopher Lowman 

Deputy Assistant Secretary of the Army (Acquisition Policy and 

Logistics) 

Mr. Thomas Dee 

Deputy Assistant Secretary of the Navy (Expeditionary Programs and 

Logistics Management) 

Mr. Daniel Fri 

Deputy Assistant Secretary of the Air Force (Logistics and Product 

Support) 

 

1100-1130  PSM PROFESSIONAL DEVELOPMENT 

Mr. Bill Kobren 

Director, Logistics and Sustainment Center 

Defense Acquisition University 

 

1130-1145  CLOSING REMARKS 

Mr. Terry Emmert 

Deputy Assistant Secretary of Defense for Materiel Readiness  

 

1145  ADJOURN THE WORKSHOP 

 

1145  SERVICE BREAKOUT SESSIONS 

 

    Service                Room 

Army                   SR 2A 

Navy                    SR 2B 

Air Force             Roman Room 

 


