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                      Introduction 

 Expectations for Product Support Managers 
• Section 805 2010 NDAA 
• Roles and Responsibilities 
• Observations to date 

 PSM as a KLP 
• Expectations 
• Project 3 Teams 1- 4  

 Key skills and enablers 
 Challenges 

 Panel 
•  Introductions 
• Diversified perspectives 

 Q&As 
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