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 Learning Management System (LMS) role based 
training in support of the DPAS applications: 

– Courses customized to meet the requirements of each DPAS role 

– URL: http://dpaselearning.golearnportal.org  

– Interface with DPAS application for training certification   

– Upon successful completion of training,  the DPAS application is 
updated giving the user access to the application 

 

 Webinars: 
– DPAS hosts information workshops that users can sign-up and 

attend 

– Help is designed to step users through a particular process 

WEB BASED TRAININIG 

http://dpaselearning.golearnportal.org/


Responsive:   
 90% of calls answered within 3 rings 

 80% issues resolved within 1 hour 

 Trouble Ticket Nbr Issued and Tracked to completion 

 

Service expectations: 
 Operating hours:  6:00AM to 6:00PM 

 Knowledgeable agents:  former DPAS implementers, trainers, programmers 

 During operating hours: calls usually answered immediately 

– 866-498-8687;  DSN: 869-0888;  COMM: 614-693-0888 

 After hours:  calls roll to duty person’s cell phone 

CUSTOMER SUPPORT – CALL CENTER 



M&U ROLES 
 Property Administration for Fleet Manager (DPAS1023) 

 
 Data Inquiry (DPAS1130) 

 
 M&U Officer (DPAS8010) 

– Full access to the M&U module 
 

 M&U Dispatch Officer (DPAS8030) 
– Full access to dispatching assets and capturing utilization 
 

 M&U Dispatch Specialist (DPAS8035) 
– Create and manage Operators and Addresses 

– Dispatch assets and track utilization data for profiled assets 
 

 M&U Data Inquiry (DPAS8040) 

 

 M&U Reports and Forms Generation (DPAS8050) 4 



Property Administration 
for 

Fleet Managers 



DASHBOARD PROPERTY ADMIN 

BEFORE LOADING ASSETS, CATALOG 
LOCATION, CUSTODIANS AND 
DOCUMBER NBRS MUST BE CREATED 

Presenter
Presentation Notes
Window Identification (Function performed)
User/Site/UIC Identification
Modules
Functionality Tabs
Information windows



AGENCY CATALOG 
 Information management controlled at Site level 

– Stock Numbers 
– Management Control Number (MCN) are locally assigned to items that are not part of the 

National Stock Numbers (NSN) 
– LIN/TAMCN 
– Manufacture Data 

• Make  
• Model 
• Part Number 

7 

VEHICLE, LOW SPEED   2310015982083 VEHICLE, STATION WAGON COMPACT   2310010911060 
AMBULANCE  4x2 2310010907829 VEHICLE, STATION WAGON LARGE 2310010907878 
AMBULANCE  4x4 2310010907830 VEHICLE, STATION WAGON MIDSIZE 2310010907877 
VEHICLE, BUS, HD PASSENGER 2310010910997 VEHICLE, STATION WAGON SUBCOMPACT 2310010907879 
VEHICLE, BUS, LD PASSENGER 2310010907705 VEHICLE, SEDAN COMPACT 2310010907739 
VEHICLE, BUS, MD PASSENGER 2310010907709 VEHICLE, SEDAN LARGE 2310010907741 
VEHICLE, LIMOUSINE   2310012378132 VEHICLE, SEDAN MIDSIZE 2310010907740 
VEHICLE, MINIVAN LD 4X4 CARGO  2320010907775 VEHICLE, SEDAN SUBCOMPACT 2310010907738 
VEHICLE, MINIVAN LD 4X4 PASSENGER 2320010911664 VEHICLE, SUV, LD 4x2   2320010907831 
VEHICLE, MINIVAN, LD 4X2 CARGO 2320010907772 VEHICLE, SUV, LD 4x4 2320010907835 
VEHICLE, MINIVAN, LD 4X2 PASSENGER 2320010907832 VEHICLE, SUV, MD 2320015959568 
VEHICLE, PICKUP, LD 4X2 2320010907881 VEHICLE, VAN, LD 4x2 CARGO 2320010907772 
VEHICLE, PICKUP, LD 4x4   2320010907891 VEHICLE, VAN, LD 4x2 PASSENGER 2320010907832 
VEHICLE, PICKUP, MD 2320010907883 VEHICLE, VAN, LD 4x4 CARGO 2320010907775 

VEHICLE, VAN, LD 4x4 PASSENGER 2320010911664 
VEHICLE, VAN, MD CARGO 2320010932843 
VEHICLE, VAN, MD PASSENGER 2320010907844 



AGENCY CATALOG 



MASTER DATA MANAGEMENT 

These are user controlled tables for 
use throughout UIC.  Access is role 

driven. 



DOCUMENT NUMBER 

Descriptions should include Receiving, Update & Disposition 

Establish range 



LOCATION 

20 Characters 

Presenter
Presentation Notes
20 characters



ADDRESS 

Presenter
Presentation Notes
20 characters



ASSET ID PREFIX 

Presenter
Presentation Notes
20 characters



CUSTODIANS 



6 Characters 

* Indicates mandatory entry 

CUSTODIANS 

Assign a location 



ASSET RECEIVING 

Presenter
Presentation Notes
Before loading Assets, you need to have assigned a Custodian and Location



Catalog 

Cost of vehicle Mass load 50 assets of same NSN 

ASSET RECEIVING 

Presenter
Presentation Notes
NSN from DPAS catalog

Acq Cost is not monthly rental cost but cost of vehicle



ASSET RECEIVING 

Leased Vehicles Cptl Cd = A 
Owned Vehicles Cptl Cd = N 

Depreciation 



ASSET RECEIVING 



ASSET RECEIVING 



ASSET RECEIVING 

         Serial Nbr = VIN 
DoD Serial Nbr = License Plate Nbr 

Presenter
Presentation Notes
Serial Nbr = VIN

DOD Serial Nbr = License Plate Nbr



ASSET RECEIVING 



ASSET DISPOSITION 

Presenter
Presentation Notes
Before loading Assets, you need to have assigned a Custodian and Location



Transfer Out – outside DPAS for leased vehicles 
Disposal for owned vehicles 

ASSET DISPOSITION 



ASSET DISPOSITION 

SELECT ASSET 



ASSET DISPOSITION 



ASSET DISPOSITION 



ASSET DISPOSITION 

MANDATORY ENTRY 

SCAN PROOF OF 
DELIVERY & ATTACH 



PROPERTY INQUIRY 

 



INQUIRY SEARCH  



INQUIRY FIELDS 



INQUIRY RESULTS 

.xls/.pdf/.word 



Questions?  Comments? 
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