


Laundry Service Operations
	Note to Users: 

This checklist may include terms specific to Operation Enduring Freedom and should be customized as needed. For example:
 
For specific percentages and numbers, the user should apply the appropriate numbers; such as 70%, 80%, 90%, 99%, etc.

For periodic terms, such as “weekly,” the user should apply the appropriate period, such as daily, weekly, biweekly, monthly, annually, etc.



	Quality Assurance

	REQUIREMENT
	YES
	NO
	N/O
	N/A
	COMMENT

	1. Verify that the contractor is performing QA/QC checks IAW the contractor’s quality plan and schedule for this service.
	
	
	
	
	

	Laundry Operations

	2. Verify that the contractor provides full laundry service IAW the SOW and for all authorized civilian and military personnel.
	
	
	
	
	

	3. Does the contractor launder 20 pieces per individual per 72-hour period IAW requirements?
	
	
	
	
	

	4. Verify that the contractor launders sleeping bags, linen and blankets per individual IAW the SOW.
	
	
	
	
	

	5. Verify that the contractor is returning laundered clothing to individuals within 72 hours, 98% of the time.
	
	
	
	
	

	6. Validate that the contractor is capable of laundering clothing to temperature ranges not to exceed 150 degrees F.
	
	
	
	
	

	7. Verify that the contractor is using detergent that will not degrade th coloration of ACUs.
	
	
	
	
	

	8. Validate that the contractor provides customer survey cards at each laundry location.
	
	
	
	
	




	Specialized Laundry Service

	REQUIREMENT
	YES
	NO
	N/O
	N/A
	COMMENT

	9. Does the contractor segregate clothing or linen soiled with industrial and pesticide products?
	
	
	
	
	

	10. Is detainee laundry included as specialized laundry?
	
	
	
	
	

	11. Does the contractor ensure specialized laundry services are accomplished 98% of the time?
	
	
	
	
	




	Medical Laundry Service

	REQUIREMENT
	YES
	NO
	N/O
	N/A
	COMMENT

	12. Verify that the contractor separately processes laundry used in support of a medical facility.
	
	
	
	
	

	13. Does the contractor ensure that contaminated linens are segregated and properly identified 100% of the time?
	
	
	
	
	

	14. Does the contractor ensure medical laundry services are accomplished 100% of the time?
	
	
	
	
	

	15. Does the contractor ensure medical laundry is washed with approved detergent in water at least 80 degrees C 100% of the time?
	
	
	
	
	

	16. Does the contractor ensure that fresh, non-potable water is used to perform laundry services 100% of the time?
	
	
	
	
	

	Self-Service Washers

	17. Verify that the contractor provides and maintains the self-service washers/dryers as well as the facilities housing the self-service laundry at locations listed IAW the SOW.
	
	
	
	
	

	18. Does the contractor provide maintenance and repair of Government-owned equipment, to include washers and dryers? (Verify)
	
	
	
	
	

	Receiving, Staging, Onward Movement, and Integration (RSOI)

	19. Does the contractor provide 24 hours turnaround laundry service for RSOI personnel at sites where laundry services are provided by the contractor?
	
	
	
	
	




	Sewing

	REQUIREMENT
	YES
	NO
	N/O
	N/A
	COMMENT

	20. Verify that the contractor provides sewing service for insignia, minor repair of sleeping bags, and Organizational Clothing & Individual Equipment (OICE).
	
	
	
	
	

	21. Are sewing services provided within 72 hours 98% of the time?
	
	
	
	
	

	Claims

	22. Verify that the contractor processes laundry claims IAW the SOW.
	
	
	
	
	

	23. Does the contractor provide a report of claim information?
	
	
	
	
	

	Laundry Drop-Off / Pick-Up Point

	24. Does the contractor provide laundry drop-off/pick-up points capable of receiving/issuing up to 20 pieces per individual, 1 sleeping bag, linen and blankets per 72-hour period? (Verify)
	
	
	
	
	

	25. Does the contractor accept bulk laundry at these points?
	
	
	
	
	

	26. Verify that the contractor provides 72-hour turnaround at drop-off points.
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