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OVERVIEW
Contractor Performance Assessment Reporting System (CPARS) is the web-based repository of Past Performance Information (PPI) for government service and commodity contracts.

DISCUSSION
· Primary purpose is to capture accurate data on contractor performance
· PPI is critical to acquisition officials for making best value determinations
· Reports must be accurate and timely
· System managed by Navy for DoD agencies
· Collects past performance information electronically
· Improves Government and Contractor communication
· Required by AFFARS 5342.1503, implementation guidance contained in CPARS Policy, Feb 09
· CPARS Focal Point
· Assigns access authorizations for Government & Contractor personnel and manages/maintains CPARS accounts; assigned to the Quality Assurance Program Coordinator
· Enters basic contract information in CPARS within 30 days of award; assigned to the Contract Administrator
· Assessing Official Representative (AOR) – Provides timely/quality narrative; assists Assessing Official (AO) and Reviewing Official (RO); assigned to QA personnel
· Assessing Official – See AFSPC MP 5342.1503; Responsible for overall program execution.  Prepares, reviews, signs, and processes the assessment within 120 days after end of evaluation period
· Contractor Representative – Reviews/comments/returns evaluation and requests RO review if necessary; contractor designates POC for CPARS correspondence
· Reviewing Official – See AFSPC MP 5342.1503; Provides checks & balances if there is a disagreement between AO and Contractor.  ROs finalize assessment in event of disagreement or no comment from contractor
· Evaluations/reports MANDATORY for each contract over required business sector threshold (aggregate value-base period plus all option periods), see Table 1 in CPARS Policy, Feb 09
· Services/Information Technology >$1M
· Systems/Operations Support >$5M
· Health Care/Fuels >$100K
· Inputs based on consolidated evaluation of QAs Performance Assessment Reports conducted during the specific reporting period (period of performance)

SUMMARY
PPI used to communicate contractor strengths/weaknesses to source selection officials and provides an incentive to contractors to excel in performance.  Government access is restricted to those individuals who are working on source selections, to include contractor responsibility determinations. Contractors may view only their own data.  For access to the Past Performance Information Retrieval System (PPIRS), see AFPSC PPIRS Access Guidance.  Past Performance Information Retrieval System (PPIRS): http://www.ppirs.gov/

TRAINING & RESOURCES
CPARS Website: http://www.cpars.csd.disa.mil/
CPARS Reference Material Website: (Access DoD Guide to PPI) http://www.cpars.csd.disa.mil/cparsfiles/cpars/refmatl.htm
CPARS Training: http://www.cpars.csd.disa.mil/allapps/cpcbtdlf.htm
CPARS On-line Courses & Practice Site:  http://www.cpars.csd.disa.mil/allapps/cpartrng/onlinetrn.htm
CPARS User Manual:  http://www.cpars.csd.disa.mil/cparsfiles/pdfs/CPARS_User_Manual.pdf


