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Helpful hints and tips for the group to be
successful in PIEE




NOMINATION/APPOINTMENT WORKFLOW

> Background: GPC Nominations and JAM Appointment
workflows have been extended from 30 days before expiration
occurs to 60 days. However, PIEE GPC roles start in an
“Inactive” status at the time of nomination and as a result will
go to an “Archived” status after 30 days if the nomination,
appointment and role activation by the GAM do not occur
within that time.

> Helpful Hint: Make every effort to complete the entire
process through role activation in fewer than 30 days to avoid
role archiving and the need to reactivate the role or potentially
having to nominate the user a second time due to expiration of
the nomination if the 60 day mark is exceeded.



NOMINATION/APPOINTMENT WORKFLOW (CONT.)

> |If a role goes to Archived status after 30 days of inactivity, take
the following steps:

* Once the user is logged in, navigate to “Manage Roles.”

e Select the “Archived” JAM role that needs to be reactivated by
checking the box that corresponds with the role being reactivated.
* The following steps will be completed to activate the role.
— Verify Profile
— Verify Supervisor/Agency
— Verify Roles
— Justification/Attachments

 When these steps are complete, a Success page is displayed.

* The Supervisor will receive an email for approval and will need to
approve the role.

* Once the nomination is accepted, the A/OPC should be able to
immediately go into JAM and verify that the record is there and
continue through the normal JAM appointment process.

* Note - if the nomination has exceeded 60 days, the
Agency/Organization Program Coordinator (A/OPC) or nominator will
have to login to PIEE, go to the GPC Nomination menu, and select
“Create Nomination” to nominate the individual again.



DELEGATING/APPOINTING AUTHORITY (DAA) AND APPOINTING

AUTHORITY (AA) ASSIGNMENTS

> Background: JAM appointment workflows get stuck when
there is not an available GPC DAA or DD 577 AA in place to
assign as the Delegation Authority Signatories (DASs) on an
appointment.

> Helpful Hint: Ensure all necessary GPC DAAs (if Oversight
A/OPC (OA/OPC) or A/OPC initiators do not have Delegating
Authority) and DD 577 AAs are assigned with active roles in
place prior to starting appointments. If using external DASs,
ensure they are not registered PIEE account holders (for any
PIEE modules), or the initiator will receive an error message
stating the external DAS’s email address was found in the
system and they will be required to request a GPC DAA or DD
577 AA role.



JAM Updates




ENGINEERING CHANGE PROPOSALS (ECPs)

» Two ECPs enhancing the GPC user experience in PIEE and JAM

have been released over the past year:
* ECP 1244: JAM enhanced view was released in two parts on November

8, 2019; and January 24, 2020.
* ECP 1248: Contained multiple enhancements and was released on

January 24, 2020.




ECP 1244

> JAM GPC now provides the OA/OPC and A/OPC with additional
access for nominations and appointments for which they did
not initiate or appear as the direct OA/OPC or A/OPC.

> Provides ability to view and take action, the same as the user
who initiated the appointment/nomination.

* Access is driven by the OA/OPC or A/OPC having the same location

code (DoDAAC) as the role of the OA/OPC or A/OPC who:
— Nominated the nominee/ appointee
— Or initiated the appointment

— Or is identified as the direct OA/OPC or A/OPC on the appointment.
Applies to pending and current appointments and nominations
Expected results: Anyone from the same office can pick up work on

behalf of the user who took first action, making the process less user
specific and more of a shared work concept.



ECP 1244 (CONT.)

> OA/OPCs can search/view/take action on Approving/Billing
Official (A/BO), Certifying Officer, and Cardholder (CH)
nominations and appointments they did not initiate.

> OA/OPCs with A/BO and/or CH delegating authority can access
and terminate active appointments they did not initiate or on
which they were not the DAS. This also includes appointments

with an external DAS.
> Criteria: User must have active OA/OPC role—
* For the group where the A/OPC’s who nominated the appointee

resides
* For the parent group in hierarchy above the A/OPC’s location code

who nominated the appointee
* For the same group or parent group in the hierarchy as the OA/OPC

who nominated the appointee.



ECP 1244 (CONT.)

> A/OPCs can search/view/take action on A/BO, Certifying
Officer, and CH nominations and appointments they did not
initiate.

> A/OPCs with A/BO and/or CH delegating authority can access
and terminate active appointments they did not initiate or on
which they were not the DAS. This also includes appointments
with an external DAS.

> Criteria: User must have active A/OPC appointment with
proper delegating authority and role with the same location

code as—

e A/OPC who initiated or nominated A/BO

* A/OPC who initiated or nominated CH.

* A/OPC must have, at a minimum, the same delegating authority as the CH (CH
special designations)



ECP 1244 (CONT.)

> Recommended solutions

A/OPC 1 at DoDAAC “A”
nominates individuals at
DoDAACs not equal to
AOPC’s DoDAAC. This
user may continue to
work the appointment

AOPCs 2 and 3 are also
registered at DoDAAC
“A.” They should have
the same privileges as
A/OPC 1 (above) and
are permitted to work
on the nominations to
initiate the appointment
or view/update an
existing appointment.
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ECP 1248

> A/BO and Certifying Officer Combo role nomination is now an
available option when creating a nomination.

> OA/OPC, A/OPC, and DD 577 AAs can upload training for the
nominee at the time they are performing the nomination.

> "Manage Nominations” displays nominator information.

> Primary and Alternate DAS option.

> Updates to Active Appointments in JAM

> Terminations of Active Appointments in JAM

> Reporting




ECP 1248 (CoNT.)

> A/BO and Certifying Officer Combo Role Nomination
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ECP 1248 (CONT.)

> The A/BO role nomination provides the combo option; the

Certifying Officer role nomination is stand-alone only.
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ECP 1248 (CoNT.)

> GPC nominator roles OA/OPC, A/OPC, and DD 577 AAs can
upload training documentation for the nominee at the time
they are performing the nomination, and it will be saved to
the nominee’s training profile

> After entering the email address for the nominee and if user is
found in PIEE, training is populated from their profile and
additional training can be added before selecting Submit.
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ECP 1248 (CoNT.)

> Combo nomination has been submitted as shown in Manage
Nominations.
> Both roles will be listed for the nominee on the Roles screen.
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ECP 1248 (CoNT.)

> Supervisor approval is an accept or reject of both roles as one
action.
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ECP 1248 (CoNT.)

» Manage Nominations displays Nominator information, view
training, delete option, and view appointment status links.
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ECP 1248 (CoNT.)

> View/Search Nominations Option
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ECP 1248 (CONT.)

> Initiator must select “Both A/BO & Certifying Officer
Appointments” in JAM if the combo role nomination was used.

> Nominated user will not appear on the appointee list for the
individual roles.

Joint Appointment Module |EECECERRATLEIRE Searh Appolniments~ My Appr iments»  MyTraning ~ Warrans+ ~ Ext

k. AgencylOrganizalion Program Coordinalor Appolntment
SPMJAM Documents ApprovingBiling Offcal Appointment
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(2017-APR-06 00:00) System: All Subject: Build Info Action Required! Message For: All Users

Version; B11PR
leld Dale: Baseline



ECP 1248 (CONT.)

> Select the individual to initiate their appointment.
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ECP 1248 (CONT.)

> A/BO and Certifying Officer appointment is started as a
combined appointment by the Initiator.
> Both DAS selections are made prior to initial submission.

Emma Hook 55555555555 55555555555555
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ECP 1248 (CoNT.)

> OA/OPC or A/OPC without Delegating Authority can identify
Primary/Alternate DAS on A/BO and CH appointments.

> The same functionality applies to DD 577 AAs selected on
Certifying Officer appointments when initiated by OA/OPCs or
A/OPCs.

> Criteria:

« OA/OPCor A/OPC does not have delegating authority (so that the DAS
picklist is displayed instead of auto-populated).

e Primary DAS will be mandatory.

* Only one DAS may be identified as primary.

 Two other DAS users from the picklist can be marked as alternate.

* |dentification of alternate DAS is optional.

e |If an external DAS is identified, two DAS users in the picklist will be
permitted to be marked as alternate.

* External DAS can be marked only as primary

* This will also apply to the A/BO portion of the A/BO and Certifying
Officer appointment.


Presenter
Presentation Notes
OA/OPC or A/OPC can select Primary/Alternate DD 577 AAs as DASs on Certifying Officer Appointment
Criteria:
The Primary DAS will be mandatory
Only one DAS may be identified as primary
Two other DAS users from the picklist can be marked as alternate
If an external DAS is identified, two DAS users in the picklist will be permitted to be marked as alternate
External DAS can only be marked as primary
Identification of alternate is optional.
This will also apply to the CO portion of the A/BO & CO appointment



ECP 1248 (CoNT.)

> Select up to 3 DASs for the A/BO or CH appointment to include
the external DAS option if needed.
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ECP 1248 (CONT.)

> Select “Complete Delegating/Appointing Signatory Selections”

once your selections are made.

> Selected DAS individuals will display in the appointment.
> Select “Submit” when all DAS selections are made.
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Presentation Notes




ECP 1248 (CONT.)

> Appointment workflows split into two workflows after Initiator
submission.
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Presenter
Presentation Notes
Primary/Alternate DAS email notifications
Criteria
Upon submission of the appointment the Primary DAS will receive email notification action is needed on an appointment.
If the primary DAS is a PIEE user, the DAS will receive an email notification to serve as a reminder every 7 days. (Current functionality)
If the primary DAS is an external user, the DAS will be reissued a tokenized email every 3 days (Current functionality)
If the primary DAS has not taken the appropriate action on the appointment, the alternate DAS users will begin receiving email notifications when the first reminder email goes to the primary (New functionality)
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> View of the Appointment Workflow is also available in JAM
after appointment initiation via a search for the appointment.
» Send Reminder Email button is available throughout workflow.

00 0 0 (O (U

REGISTRATION SUPERVISOR APPOINTMENT SUPERVISOR
ACTION ACTICN ACTION ACTIVATION
TESTER ONZ EEAS TESTER ONE BEAS BE? STRIFFLER TED T8O

ROLE TERMINATION

14202021 042002020 4202020 0472002020

Last Completed Task: 2uperviscr Approved Appoirtment

Bea S on (41202020

Current Task: Awaltng Signature oy Apoointing Delegating Autharity

Bea

Once the Appoinfing/Delegating Autharity $qns the appoinimen, the aope niment can continue trough the waorkflow. A reminder email can be sent 1o your Appainting/Celegating Authority by clicding the

Jutton Jelow

Send Reminder Emal
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> Updates to Active Appointments in JAM

> CPMs, OA/OPCs, and A/OPCs can self-initiate updates on their
active appointments.

> OA/OPCs or A/OPCs with or without Delegating Authority can
perform updates on active A/BO and CH appointments within
their span of control where they were not the Nominator or
Initiator.

> User must have active A/OPC role with same location code as:

« A/OPC who nominated or initiated Cardholder appointment
 A/OPC identified as direct A/OPC on the appointment

> All active appointments being updated will remain in effect
until the updated appointment is finalized.
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OA/OPC can update ABO appointments from:
Appointments that were nominated or initiated from the group or group below to which they have an active appointment and role
Appointments that were nominated or initiated by A/OPC whose DoDAAC resides in OA/OPC group or below
If OA/OPC is the initiator for the appointment
Identified as the Direct O/A/OPC on the appointment
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> OA/OPC or A/OPC can modify the following fields on the A/BO
appointment as part of the Appointment Update.
* Training
* Direct A/OPC or O/AOPC
« DAS

e Additional Details field
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Terminations of Active Appointments in JAM

> OA/OPCs and A/OPCs with Delegating Authority can
terminate A/BO and CH appointments, within their span of
control, where they were not the Nominator or Initiator. This
also includes appointments that used an external DAS.

> User must have active OA/OPC or A/OPC appointment with
proper delegating authority and role with same location code
as the A/OPC who initiated or nominated A/BO or CH.

A/OPC must have, at a minimum, same delegating authority as CH (DA
for CH special designations for which the CH was appointed).
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> Search for and select the desired A/BO or CH appointment for
termination.
> View of an A/BO Appointment “Terminate” button:

First Name Last Name Work Phone Number Work Email Address

Sammy 5655555 kffpcowawf@gmail.com

Date Action Status Name Signature PIEE Role
2019/10/08 15:10:44 Submit Pending Suggrvisor Approval Peter Pan Pan.Peter Agency/Organization Program Coordinator
2019/10/08 15:40:15 Approve Pending Agpointee Approval Sammy Super Super.Sammy Appointee Supervisor

2019/10/08 20:24:54 Approve Active Amelia Adams Adams_Amelia Approving/Billing Official

g

¢ i o3
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> OA/OPC or A/OPC can also initiate the termination of a stand-
alone GPC Certifying Officer appointment so that a
termination request can be sent to DD 577 AA(s) to officially
terminate the appointment.

> Criteria:

Active OA/OPC or A/OPC role and access to the Certifying Officer
appointment via the Search Appointments folder.

OA/OPC or A/OPC has the ability to initiate a termination of a GPC
Certifying Officer appointment via a Recommend Termination button.
Recommend Termination button will display only on Certifying Officer
Appointments that were created by an AA.

Comments will be required and signature will be required when
recommending termination (comments will display as hover over text
when AA is viewing the appointment).

The appointment will remain active until terminated by AA.
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> Select “Recommend Termination” button.
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(inger Pally BB ity rgpoe 1 Oiomallcon
Dol Compinaind o) Crprgaicn D) g zatn: Mg PR Rl
Caleis Dot Naeagamant hgwncy o k) A LI ANSELES Candyin) et
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DT Apontng Aoty Oy
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> Two pop-ups will appear, one for comments followed by one for a
signature in order for the OA/OPC or A/OPC to submit the
Recommend Termination of the Certifying Officer appointment.

> An email will be sent to one or more AAs to provide notification that
the OA/OPC or A/OPC has initiated a termination of the GPC
Certifying Officer appointment.

> When the AA searches the Certifying Officer appointment from the
provided email, they can see who recommended the termination
and comments for the reason.

Vanrh Emid Addiwi i

gyt T gradsom
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Removal of Appointments from JAM System

> All non-active appointments (A/BO, Certifying Officer, and CH)
are removed from the JAM system 5 days after auto
termination.

> Criteria:

* Appointment was never in active status and has been auto terminated
* The PIEE role associated with the appointment is in archived status

> Note: Active appointments that were terminated will continue
to show in JAM as “Inactive” appointments for historical
record.
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> GPC Help Administrators (GAMs) have access to Appointment
Workflow visualization for JAM users within their span of
control.

> Appointment Workflow visualization is accessible in the GAM
Admin console.

> The workflow displays steps from role nomination/
registration through role activation.

Administration Console ~ Metw Lser: oy ok £l

Firet Rame Lot Karma [ i L] ] A4 Subyect Nama heghcabayy|

(RANT [l wis el éom il

Hey Mt e ac Lo L

g Gl ] g s g mad com ki |

Showing 71 o ) of 13 enirdy m n
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> Select the icon under Appointment Status to see the workflow
of that role.

Administration Conzole

Exk

Menu 2 User : Henry Blake

Riques! Type Modication

PILE Acces Agproval tor Cryilal W

CEE

Profia
Pemdurg Zupereeos Tiponsor kppeoy sl

Superasor

hgerey Hic e s e bor Pcing e Tornsor Aopem

e ason Aacteant

Rgset Paimword
Py Auckeriny el

Usar Rokes
Tty Moy hi e s K Bor Peting v Apgerers.
Profe MYy
&Pt
Active Roley
Show 10w wniries Searth
Applicaton ole Gy Name Location Code Extension AppssAment Statia
PC Cangholser (CH) ACC R REACHBACK WSSIMT WSEOMY A u
PC Cargholder (CH) DCMA LOS ANGELES 505124 A u

PC Cangholder (CH) RORFOUK SHIP SUPPORT ACTRATY H50054 N Amachad in PEEE u u n n

> The Appointment status will populate to view:

Appointment Status

NOMINATION REGISTRATION SUPERVISOR APPOINTMENT SUPERVISOR DAS APPOINTEE ROLE TERMINATION
APPROVAL APPROVAL APPROVAL SIGNATURE ACTIVATION
SAMANTHA SNOW  CRYSTAL MORRIS EMMA HOOK SAMANTHA SNOW EMMAHOOK  THOMAS BARROW  CRYSTALMORRIS  HENRYBLAKE  SYSTEM TERMINATED
12182010 121902018 12182018 121102019 12ne2008 12182018 121820190 121802010 12192018
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Reporting
> There are 3 GPC-related reports available in the Electronic

Data Access (EDA) module:
 JAM Detailed Appointment Status Report
* JAM GPC Training Report
* GPC PIEE Nomination Status Report

> The EDA “Advanced Reporting” role is required to access these

reports.

Add Roles Roles

[EZ1]) Select the appropriate Application from the list below [EZX3 Select One or More Roles from the list below (Ctri+Click) EEZE] Click ‘Add Roles'

EDA - Electronic Data Access hd User Roles f?r EDA A
Acquisiion Sensitive Reporting

eporti
CDR POC
Conltracl Deficiency Report (Legacy) v}
Contract Deficiency Report (Legacy) - ACO

3. Roles

Fill out the required information for the applicable applications

m If you need access to any other applications, Repeal Steps 1 lo 4 again

[ You can view a list of all PIEE roles and their descnptions and lunctions in the PIEE Role List Matrix

- [
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> Access EDA

& My Account  Administration-  GPC Nominations- ~ Miscellaneous-  Help 2 User: James Tew  XLogou

—)
— IEE Loat Succcasful Logon Dute: 220102007 48:08:58 MET

Procurement integrated : 7
6 40 Erterprise Envivanment Lost Attempt 20137 052030 M5T

Welcome to the Procurement Integrated Enterprise Environment

Post Award Admin

Clause | ogir: Sanvine Enlirftatinn Survaillance and Cnnirart Nefiiency Flactronic Nala Seress Cnfrart Cinzami Wida fress Wirkflowr rmylnvnira
Pea[uimmmce Moniluing Reports

Qperational Support

Joint S\ppaintment Madule Purpose Code Management Reporting Web Based Training
hanagement System
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> Select Reports>JAM Reports

Electronic Data Access What would you like to do?. Q * (D

BE Dashboard

B AwardData Baokmarks Saved Searches

B ciD Database Select Bookmark on the first screen of any given menu option 1o have a shorteut Select Save Search on the results screen of any given search result 1o have a

display here. shorteut 1o those results display here,

I M Reports ~ I

M@ Award Reports

[ Oestruction Reports
@ PCM Reports

[ JAM Reports

@ Kibana Reports

@ Tasks

» Three available reports to run:

Electronic Data Access

What would you like to do?

B3 Cashboard

AwardReports  Confract Closeout Reports  DestructionReports  FCM Reporls  JAM Reports ~ WAWNF Raports  Kibana Reports

B AwardData
B CIDDetabase M fsparte
@ Reports A Report Description Documentation
= JAM Detailed Appointment Stawus JAM Detailed Azoointment Status Repor: VIEW REFERENCE GUIDE
Report
m ut Reports
JAM GPC Training Report JAM GPC T-aining Report VIEW REFERENCE GUIDE
B Destructon Reports
GPC FIEZ Nomination Status Report § GPC PIEE Nomination Status Report VIEW REFERENCE GUIDE
@ PCMRepons

B JAMReporte

B KibanaReports

& Tasks
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> All 3 reports are run the same way but have varying search
criteria.

> Search — produces report results in EDA.

> Download — exports report results into an Excel document.

» Bookmark Search — saves search criteria for repeated use.

Electronic Data Aceess Whatwouldyou lketodo? Q a LI)

B Award sta

B CID Detabase Appointment Type Appoimiment Type Sub Filter Appointment Status Appointment Status Date

Qvarsight Agency/Organization Frogram Coardinator &y Al v Al v E fo EI
M Reports
[ fwardReports ServicefAgency (DoD Component) Search by
Al ¥ () Organization Code  (¥) Organizational Group
[ Contrect Claszout Reparis
[ Destruction Reports Drgznizational Group Include Sub-Groups?

B 2CH Repor TOP\Defense, Departmant of\Air Farce, Departmen: of the\AFMC
leports

[ JAM Reparts PIEE Level 2
Select a Level 2 Groy
[} WAWF Rezorts - ’

[ “ibana Reporls

5 Tasks
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> “Search” results with available options:

Electronic Data Access i

What waould yau like 1o da? Q # Q)

BE  vonbitusind

B Award Data JAM Appointment Status Report Search Results
B cioDatsbase & rxpart Resuin B Save Search S Aefine Search Q) Naw Saarch
Hopurl -~ I J
s —_ 5 p— — pp ' it
[ Award Reporta Service (Dod Component) Organization Code Appolntment First Name Appointment Last Name ‘ - = | Date =
o braned Clowrscsenl I
BB Contrm Gl 1 R Qweralght
EB Destruction Reports Air Fesraze, Darpaleneen | of Hhe AEML HUTH.A A Antlive: POV 5 1T 00
B PCM Reports
Chverilgghil
BB AR Hoporie Alr Force, Depantment of the AFMC Susan Agency/Organization Program Pending Superviser Approval 2019/08/28 11:87:23
m Coordinater Appointment
WANYE Hespannln
Owveralght
M Kibana Reports Alr Fora, Dot of The AR S A Qe Anlivar VIR ORSTR 10004
[ S o shi
o hi
Alr Force, Department of the AFME Blanca Agency/Organization Mrogram Active 2020/01/17 11:03:54
Coordinator Appointment
Oversight
Alr Fovrae, Dageaarlenon| of The Arbbe: L thy A g Aasliver EU U TR T R R HE E
L& A

> Exported results:

A § ¢ 0 £ f 6 H | | K L M N 0 ? Q R 5 T U v W X A Z ki

1 .‘p-,‘!\l'luj- (D Organization Level Organization Service/Org (Do Org PIEF Grou;Appoinim Appointm Appoinim Appointm Superviso Superviso Supervisa Originator OriginatorOriginator Originator Originator Authority Authority Authority Authority Direct Use Direct Use irect Use Direct Use Direct Use Direct Ust

2 |Alr Force, 3 AFMC AFMC 0P\ Defi RUTH Sharon Sharon (GPC Delegating/Appointing Authority (GPC DAAJ

3 .MI.EII'EHJ 1 AFMC AFMC T0P\Defe Susan Laurence jamas :'x[r-rrmlDelqrﬂ:lﬂllly‘ﬁpptn!‘hllﬂ'u|3\!a)[ull,l

4 :mrﬂ\rv:, 3 AFMC AFMC 70\Defe Susan |autente Sleven External Delegating/Appointing Signatory

5 |AirForee, TARMC  ARMC T0P\Dafe Bianca Johnetta Heid Extenal Delegating/Appointing Signalory

b |Aif Force, 3 AFMC AFMC T0P\D&fa Timothy Iohnetta Govarnimi Heidi Extatral Dalegating/Appoiting Signatory

! A AL AD K A 4G AH A A 18 AL MM A AP L] AR AS A Al ] WAl
1 [Appointment Type (RIEE Role) Date Appointmen llppmuwrw!‘.'JrAp;:nmtrrwnlWulk"l.‘,\'.'?DnS?IA;lplGFEDuiug.i!‘rr:fjigl;‘(:ﬂtNAIGP( DM‘quIIJJIU'l‘W-i”wI*Ili Wattanted \‘."4|l\|r"|--;l'.'1‘1u¢|||u':‘.'Lf.\u«mlvffun&nuif"(c:rl;-ut(ll'.;:r‘.thlt'l CContract € Contract FEw‘I:»MFlCt:rﬂl.\tlI'-"::mh‘utFIr'I':r
2 |Oversight Agency/Organization Progre  1/15/2019 11:00 Active 1152019 1115 N N N N I N N N
} ‘va\:ghl Agancy/Organization Progré  8/28/201911:57 Pending Supervi 82820191157 N N N N N N N
4 ‘C\'wughl Agancy/Organization Progré  8/28/201912:38 Activa 82820191250 N N N N N N N
5 ‘C\'!'I\I\J,N Agancy/Organization Progré  1/10/202012:37 Activa 172001103 N N N N N N N
i :m-zwg,rsl Agancy{Organization Progra 3/10/20209:06 Active 3/11/2020 545 N N N N N N N

T



Single Sign On (SSO) from PIEE to U.S.
Bank




SSO FROM PIEE 1O U.S. BANK

» Once a purchase card role is activated in PIEE, the U.S. Bank Access Online icon

will be available on the PIEE landing page.
* Forroles that require an appointment, activation happens once the account is

approved.
* Forroles that do not require an appointment (i.e. Resource Manger), this happens

once the role is approved.
» U.S. Bank needs to turn on the SSO for your relationship before you can use the

SSO into Access Online.

» If the relationship has been turned on when the user clicks the icon in PIEE, the
systems will check whether the first name, last name, and email address for the
user match the data for accounts in Access Online.

» All accounts in Access Online that match this criteria will be added to the SSO
landing page in Access Online. The user will have the ability to select between all
the accounts that are presented.

» The option to log out of an Access Online account and into another is available
without having to go back into PIEE to SSO.
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CHs with PIEE/JAM appointments can log into PIEE with their CAC to access additional systems: Access Online, FedMall, and the Supplier Performance Risk System (SPRS).  This Single Sign On (SSO) capability eliminates the need to maintain separate usernames and passwords for each system and improves system security.



SSO from PIEE to FedMall & Relationship
to PIEE User Profile




SSO FROM PIEE TO FEDMALL & RELATIONSHIP TO PIEE USER PROFILE

» Come July, following appointment in PIEE/JAM, the FedMall icon will be
added to the CH'’s PIEE landing page.

» CHs with existing FedMall accounts should have their PIEE profile
information synced up with FedMall allowing for seamless access
through the SSO

» CHs new to FedMall will be redirected to the FedMall Account
Registration page and asked to enter any required data (e.g., card
account information) that is not available from their PIEE profile.




Auto Access to Supplier Performance Risk System
(SPRS): How does it work?




AUTO ACCESS TO SPRS: HOW DOES IT WORK?

» In SPRS, CHs can access risk scores based on price, item, quality,
delivery, and supplier performance data.

» Following appointment in PIEE/JAM, the SPRS icon is added to the CH’s
PIEE landing page.




Defense Enrollment Eligibility Reporting System
DEERS) Interface with PIEE

(




DEERS INTERFACE WITH PIEE — FUTURE RELEASE

» DEERS interface will function in two ways across PIEE:
1. When the user is registering, the system will query DEERS for the user’s demographic data
and will populate the PIEE profile.
2. DEERS will send an update to PIEE letting PIEE know that a user has been terminated/has
retired. PIEE will make the account inactive at this point.
» Specific to JAM, in the event an account is deactivated due to DEERS interface, the appointment
will be terminated and Access Online will be sent the termination update.
PIEE will send a notification to the PIEE Supervisor, A/OPC, O/AOPC, and terminated user.
Additional changes will be forthcoming in future ECPs.
It is expected that the PIEE DEERS Interface will go live in July 2020, while JAM-specific
requirements will go live in August 2020.

YV V VY




Upcoming Purchase Card Oversight Module
(PCOM)




Upcoming PCOM

» Purchase Card Oversight Module is being developed in response an IG
recommendation to adjudicate previously closed data mining cases.

» Validation reviewers will be volunteered by Components to serve for a
specified term. Validation reviewers will validate cases that are not from
their own Component.

» CPMs will be notified of the reviewer’s findings. CPMs will have the ability
to respond to each finding.

» PCOM is currently scheduled for release the beginning of Calendar Year
2021.
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> A/OPC and OA/OPC Procurement DoDAAC being added as a required data
element

* A/OPC appointments will require entry of Procurement DoDAAC

* Prefill from A/OPC DoDAAC if Procurement flag = Y

 When A/OPC initiates CH appointment, include A/OPC’s Procurement DoDAAC
as an element on the appointment data and rendered document.

* Procurement DoDAAC field will remain editable by appointment initiator,
however PIEE must still validate it is a valid Procurement DoDAAC.

> Historical data for existing appointments will be captured to identify where
valid Procurement DoDAACs need to be updated.

* Exact process still being worked with the goal being to make these updates as
automatic as possible.

 Updated appointments will be fed to US Bank and FedMall with email
notifications going to the user and cc’ing the initiator.

* Procurement DoDAAC field will be added to the JAM Appointment Status
Report.
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Expected release in August or September
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> User History Page

* Intentis to provide users access to view profile information in order to
capture and display appointments and training, past and present, associated
with the user.

* Ensure all training dates are captured and retained. Will not allow anyone to
effectively overwrite existing training completion dates.

* Permit addition of user reasons to previously submitted training with
standardized drop down list that includes “other” and free form text option

 Allow initiator to see DAU training for the nominee who does not have a PIEE
account at the time of attempted nomination.
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Expected release in August or September


How the Help Desks Can Assist You




PIEE ELECTRONIC BUSINESS SERVICE DESK

The PIEE Electronic Business Service Desk can:

> Provide initial point of entry for all PIEE related issues.
> Create an ITSM ticket.

» Perform Tier 1 support for PIEE related issues.

> Assist with PIEE and module access issues due to:
 Computer settings (JAVA, operating browsers, etc.)
e Certificate issues when signing or due to multiple PIEE accounts
(GAMs should also be able to assist with this).

» Answer basic GPC-related questions.
The PIEE Electronic Business Service Desk cannot:

> Provide in-depth GPC related analysis for procedural or
potential system issues.



DEFENSE BUSINESS SYSTEMS SUPPORT OFFICE (DBSSO)

The DBSSO can:

> Provide Tier 2 SME support for escalated process and functionality
questions involving:
= GPC nominations in PIEE
=  JAM Appointments
= JAM Reporting.
> Test potential system issues in the test environment to validate.
> Escalate confirmed or believed system issues for developer analysis

and resolution as appropriate.

The Defense Business Systems Support Office (DBSSO) cannot:
> Take actions on behalf of the customer in the production
environment to resolve their issue.




Help Desk Process




HELP DESK PROCESS

> Report all PIEE GPC-related issues to the PIEE Electronic

Business Service Desk:

= (866) 618-5988 or (801) 605-7095
= disa.global.servicedesk.mbx.eb-ticket-requests@mail.mil

> PIEE Electronic Business Service Desk will perform Tier 1 triage
on the ticket issue.

> If the issue cannot be resolved in one business day, it will be
escalated to the DBSSO for Tier 2 analysis.

> The DBSSO will work with the customer to resolve their issue.

> If the DBSSO cannot resolve and the issue is determined to be
a program/technical issue, the ticket will be escalated to the
system integrator for analysis.

> If the issue is determined to be policy/functional, the DBSSO
will escalate to the Agency PMO.

> DBSSO’s goal is to resolve or escalate all assigned issues in 8
business days or less.



mailto:disa.global.servicedesk.mbx.eb-ticket-requests@mail.mil

HELP DESK PROCESS (CONT.)
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For questions please reach out to the PIEE Electronic
Business Service Desk at:

Phone: 866-618-5988, 801-605-7095 or by
Emalil : disa.global.servicedesk.mbx.eb-ticket-

requests@mail.mil

OR visit PIEE Web-Based
Training: https://wawftraining.eb.mil/wbt/



mailto:disa.global.servicedesk.mbx.eb-ticket-requests@mail.mil
https://wawftraining.eb.mil/wbt/

https://wawftraining.eb.mil/wbt/



https://wawftraining.eb.mil/wbt/

QUESTIONS

If you have questions related to policy matters, please reach out to the DoD GPC
Shared Mailbox at dodpcpo@sterlingheritage.com with the subject

“TrainingForum2020.”



mailto:dodpcpo@sterlingheritage.com
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