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Washington Headquarters Services / Acquisition Directorate (WHS/AD)
Logistics Services (LOGS)
Blanket Purchase Agreement

This Ordering Guide sets forth the procedures for issuing task orders against the LOGS to support agency mission requirement for professional services.
	

	
General Information	
The Logistics Services (LOGS) vehicle is a multiple award Blanket Purchase Agreement (BPA) for the acquisition of full spectrum logistical support for the Office of the Under Secretary of Defense for Acquisition, Technology, and Logistics (OUSD (AT&L)) and other associated Department of Defense (DoD) sponsored mission requirements. Comprised of 3 small business and 2 large business awards, the vehicle provides a streamlined solution for supporting logistics requirements through commercial, firm-fixed-price call orders. All BPA awards have a five-year ordering period (September 29th 2016 – September 28th 2021).

Total BPA Ceiling: $900,000,000.00

Small Business Participants
Decisive Analytics Corporation

LogiCore Corporation

Analytic Strategies, LLC


Large Business Participants
Deloitte Consulting, LLP

Logistics Management Institute






Scope
The purpose of the LOGS BPA is to provide logistics support services as defined under NAICS code 541614 “Processes, Physical Distribution, and Logistics Consulting”.  The BPA is open to ordering from all DoD contracting offices within the Continuous United States (CONUS) for orders which require CONUS performance. Any required support outside the Continuous United States (OCONUS) must be ancillary to the preponderance of CONUS support.


BPA PWS Task Areas
The tasks under this BPA are divided into two sets. One set of tasks are available for award to all BPA awardees, and the second set of tasks are set aside for competition among small business awardees. Additional information on the breakdown of large and small business tasks in the PWS can be found below under the section titled “How to Place an Order.” 
PBL Implementation and Knowledge Transfer
Operational Contract Support (OCO) and Contingency Program Management (CPM)
Weapons Program/Information Systems Product Support
Maintenance Oversight and Analysis
Database and Logistics Metrics Analysis
Inventory Management
Transportation and Distribution Policy Development and Operations Support
Automatic Information Technology capabilities for Asset Visibility
Policy Development, Studies, Analysis and Consultation
Resource, Budget, and Financial Management Services


Who Can Place Orders
Ordering is open to all warranted DoD Contracting Officers within their warrant limitation. If the LOGS BPA is an appropriate fit for your requirement, or an in-scope modification is required for an existing BPA order, please fill out Attachment 1, and send it along with the PWS and IGCE to the Logistics and Material Readiness, Resource Management Office (L&MR, RMO) at (osd.pentagon.ousd-atl.mbx.logistics-bpa-request-l-mr@mail.mil). Sample templates for the PWS and IGCE are included as Attachments 2 and 3 of this ordering guide. WHS Contracting will work in conjunction with the L&MR Resource Management Office to make a determination whether the requirement is in scope and BPA ceiling is available. Orders and in-scope modifications cannot be placed without this initial scope approval first. WHS reserves the right to deny any request to solicit a requirement off of the BPA, should that requirement be determined to either be above size or scope limitations. For example, WHS may deny a requirement because it would take up too much ceiling or if the requirement does not meet the criteria of logistics services work as outlined in the PWS.


How to Place Orders
This vehicle is established for decentralized ordering. The OCO is responsible for following all pertinent rules and regulations for awarding a BPA call order, as dictated through this Ordering Guide, the terms of the Basic Agreement, the FAR, DFARS, OSD, and the OCO’s local policy. As such, the OCO is responsible for any protests, disputes, or claims that arise prior to award, and for monitoring and appraising contractor performance on the orders, to include completing CPARS.

The BPA PWS tasks are divided into general ordering and small business sections. The type of solicitation issued will be based on one of three approaches:

· If the CO PWS contains work that falls entirely within the tasks described in BPA PWS sections 5.4.8.1 – 5.4.8.3 (small business), it will be reserved for small business and set-aside for competition only among the small business BPA awardees. 

· If the CO PWS contains work that falls entirely within BPA PWS sections 5.4.1 – 5.4.7 (general ordering), it will be open to competition among all BPA awardees. 

· If the CO PWS contains work that falls within both the general ordering and small business sections of the BPA PWS (Sections 5.4.1 – 5.4.8.3), that requirement will be open to competition among all BPA awardees.

Competition is anticipated for each order. The OCO will be required to follow all regulations to justify limiting sources.






Task Order Periods of Performance
Call orders may have a Period of Performance of up to a base year plus four option years.  However, call orders must not exceed a base plus two option years if awarded at any time during the last year (Year 5) of the BPA. Such orders must be priced using Year 5 pricing and escalation rates in-line with approved pricing for previous two years’ rates.

Order Types
All orders must be firm-fixed-price in nature.
Labor Categories
BPA labor categories can be found in Attachment 4. These labor categories and definitions, must be used for all orders. Labor categories other than those listed in the BPAs are an exception, but may be requested for specific task orders. Requests for additional labor categories must be approved by the AD BPA Contracting Officer prior to soliciting the order. Submit all requests to the following email address: (email box TBD)
For market research purposes only, the ceiling labor rates for each awardee have been provided to the L&MR, RMO. This information is available to all OCO’s upon request.

What to Do After Task Order or Modification Has Been Awarded
Upon award of an order or in-scope modification to an order, the Ordering Contracting Office will email the below information via Microsoft Excel document to WHS AD for administrative tracking at the following email address: (email box TBD)
Primary Requesting Office:
Ordering Contracting Office:
Ordering Contracting Officer:
Ordering Contracting Officer Email and Phone:
Contracting Officer’s Representative:
Contracting Officer’s Representative Email and Phone:
Call Order number:
Short Description of the Work:
Period of Performance:
Total Award Amount (including Options):
Additional Ordering Guidance
Bundling – The OCO is required to follow all applicable Department of Defense and its own local rules and regulations when bundling orders.
Government Property Clause – All orders must incorporate applicable Government Property Clauses, as determined by the nature of the order.
Organizational Conflicts of Interest – The Logs BPA is a vehicle that allows for the ordering of awards at different points of the logistics process. BPA awardees will be responsible for monitoring all OCI issues.

Awardee Information
Small Business
	Contract Number
	Company
	Primary POC
	Email Address

	HQ0034-16-A-0012 
	Decisive Analytics Corp.
	Dana Ho
	dana.ho@dac.us

	HQ0034-16-A-0013
	LogiCore Corp.
	Kevin Wilson
	[bookmark: _GoBack]contracts@logicorehsv.com

	HQ0034-16-A-0014
	Analytic Strategies, LLC
	Emily Martin
	Action_AS@culmen.com



Large Business
	Contract No. 
	Company
	Primary POC
	Email Address

	HQ0034-16-A-0015
	Deloitte Consulting, LLP
	Carmen Bayran
	cbayran@deloitte.com

	HQ0034-16-A-0016
	Logistics Management Institute
	Carlton Roxbrough
	croxbrough@lmi.org




Government Point of Contact Information
	Title
	Name
	Organization
	Email Address

	L&MR, Resource Management Office
	BPA Use Requests
	L&MR RMO
	osd.pentagon.ousd-atl.mbx.logistics-bpa-request-l-mr@mail.mil

	Submissions/Q&A Drop Box
	Order Submissions and WHS AD Q&A
	WHS AD
	whs.pentagon.ad.mbx.logs-bpa@mail.mil





Attachments
Please click on the icon below to order the named attachment:

Attachment 1 – Ordering Contracting Office (OCO) Request to Use BPA



Attachment 2 – Suggested PWS Template

	
Attachment 3 – Suggested IGCE Template




Attachment 4 – BPA Labor Categories and Average Rates for all Five BPA Holders
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Attachment 1 – Ordering Contracting Office (OCO) Request to Use BPA

Please fill out this form, and submit as part of an order or modification, package along with the requirement PWS and IGCE, to the L&MR, RMO at osd.pentagon.ousd-atl.mbx.logistics-bpa-request-l-mr@mail.mil. A response will be provided via email within 10 business days of the request, to the submitter of the request.



Submitter Information

Name: 

Email: 

Phone:

[bookmark: _GoBack]

Ordering Contracting Office:

Requesting Office: 



Title of Requirement:

Estimated Period of Performance:

Estimated Value (Base and Options):



Brief Description of Scope:







BPA PWS Tasks the Requirement Falls Under:





OCI Concerns: 



IGCE Determination Considerations:

1) How was the IGCE Estimate Made?



2) What assumptions were made when drafting the IGCE?



3) What information and tools are used?



4) Where was this information obtained?



5) How do previous/historical estimates for this work compare with the prices that were paid?
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Attachment 2 PWS Template.doc
DRAFT PWS TEMPLATE



PERFORMANCE WORK STATEMENT

[Type your project name here]

1. INTRODUCTION


1.1. BACKGROUND

[Type your background information here.]

1.2. OBJECTIVES

[Type your objective information here.]

1.3. SCOPE

[Type the scope of the project here.]

2. GENERAL REQUIREMENTS


DEFAULT TEXT

This section describes the general requirements for this effort. The following sub-sections provide details of various considerations.


2.1. NON-PERSONAL SERVICES

DEFAULT TEXT

The services and performance required under this contract are determined to be not inherently governmental. The contractor shall not perform or give the appearance of performing inherently governmental functions as described in FAR Part 2 and Subpart 7.5, and all applicable DoD policy. The Government shall neither supervise contractor employees nor control the method by which the contractor performs the required tasks. All contractor personnel shall identify themselves as contracted support personnel in all forms of communication with all entities with whom [ORGANIZATION NAME] has business dealings. It shall be the responsibility of the contractor to manage its employees and to guard against any actions that are of the nature of personal services, or give the perception of personal services. If the contractor believes that any actions constitute, or are perceived to constitute personal services, it shall be the contractor's responsibility to notify the Contracting Officer immediately.

2.2. BUSINESS RELATIONS


DEFAULT TEXT

The contractor shall successfully integrate and coordinate all activity needed to execute the requirements specified herein. The contractor shall manage the timeliness, completeness, and quality of the contract deliverables. The contractor shall provide corrective action plans, proposal submittals, timely identification of issues, and effective management of all contractor personnel (including subcontractors). The contractor shall seek to ensure customer satisfaction and professional and ethical behavior of all contractor personnel.


2.3. CONTRACT MANAGEMENT


DEFAULT TEXT

The contractor shall establish clear organizational lines of authority and responsibility to ensure effective management of the resources assigned to this requirement. The contractor must maintain continuity between the support operations at [insert location] and the contractor's corporate offices.

2.4. CONTRACT ADMINISTRATION


DEFAULT TEXT

The contractor shall establish processes and assign appropriate resources to effectively administer this contract. The contractor shall respond to Government requests for contractual actions in a timely fashion. The contractor shall have a single point of contact between the Government and Contractor personnel assigned to support this contract. The contractor shall assign work effort and maintain proper and accurate time keeping records of personnel assigned to work on this requirement.

2.5. PERSONNEL ADMINISTRATION


DEFAULT TEXT

The contractor shall provide the following management and support as required.  The contractor shall provide for employees during designated Government non-work days or other periods where Government offices are closed due to weather or security conditions.  The contractor shall maintain the currency of their employees by providing initial and refresher training as required to meet the PWS requirements.  The contractor shall make necessary travel arrangements for employees.  The contractor shall provide necessary infrastructure to support contract tasks [tailor this for on-site and off-site support].  The contractor shall provide administrative support to employees in a timely fashion (time keeping, leave processing, pay, emergency needs).

2.6. SUBCONTRACT MANAGEMENT

DEFAULT TEXT

The contractor shall be responsible for any subcontract management necessary to integrate work performed on this requirement and shall be responsible and accountable for subcontractor performance on this requirement. The prime contractor will manage work distribution to ensure there are no Organizational Conflict of Interest (OCI) considerations. Contractors may add subcontractors to their team after notification to the Contracting Officer or Contracting Officer Representative (COR). 


2.7. CONTRACTOR PERSONNEL, DISCIPLINES, AND SPECIALTIES

DEFAULT TEXT

The contractor shall accomplish the assigned work by employing and utilizing qualified personnel with appropriate combinations of education, training, and experience.  The contractor shall match personnel skills to the work or task with a minimum of under/over employment of resources.  The contractor shall ensure the labor categories as defined in the Labor Categories document (see attachment), labor rates, and man-hours utilized in the performance of each Task Order (PWS line item) issued hereunder will be the minimum necessary to accomplish the task [consider application based on contract type and whether or not pre-established rates exist].  


The Contractor shall provide the necessary resources and infrastructure to manage, perform, and administer the contract.

2.8. TRAINING


DEFAULT TEXT

The Contractor shall provide training, as necessary, for their own personnel to ensure that personnel are trained on the common suite of Microsoft Office tools (e.g., Word, Excel, Powerpoint) and other applicable programs. The Contractor shall also ensure that all of its employees have been properly trained and are qualified to perform assigned tasks under this PWS. The Government will provide or coordinate training on any new Government-provided equipment or Government-directed training (e.g., Information Assurance). If such training requires travel on the part of contractor employees, local travel costs (i.e., Metro) shall be borne by the contract personnel.

2.9. TRAVEL

DEFAULT TEXT

Travel to other government facilities or other contractor facilities may be required and will be specified in the PWS. All travel requirements (including plans, agenda, itinerary, or dates) shall be pre-approved by the government (subject to local policy & procedures), and is on a strictly cost reimbursable basis. Costs for travel shall be billed in accordance with the regulatory implementation of Public Law 99-234 and FAR 31.205-46 Travel Costs (subject to local policy & procedures; may reference FAR).

2.10. LOCATION


DEFAULT TEXT

Work will be performed at [location]. Performance of the tasks in this PWS may be accomplished via approved telework agreements. In the event of a local or national emergency, operations may be moved to another government facility or additional telework may be authorized. 


Contractor personnel must obtain and maintain a Pentagon building pass, as well as a Common Access Card (CAC) to access to all IT systems prior to conducting work on this contract. Contractor personnel must also read and familiarize themselves with all organizational mission statements and charters, organizational structures, operating instructions, Standard Operating Procedures (SOP) and policy.


2.11. HOURS OF WORK

DEFAULT TEXT

Normal workdays are Monday through Friday except US Federal Holidays.  Core hours of work are from 0900 to 1500 daily. All employees are expected to be available during core hours. [Tailor to reflect contract type and approach.]   [NOTE:  Address weather or security closures and how they will be handled.  Any surge requirements need to be addressed.  If you have shown surge hours in your historical representation, you need to identify the reason for the surge.  (e.g. fiscal year-end, short-term situations may make performance in excess of 8 hours per day, 40 hours per week necessary on occasion, contractor must ensure that they can provide for this type of contingency).]

3. PERFORMANCE REQUIREMENTS

DEFAULT TEXT

The following section specifies the Performance Objectives and Performance Elements for the contract.

3.1. [TASK 1 – The contractor shall…]

3.2. [TASK 2 – The contractor shall…]

3.3. [TASK 3 – The contractor shall…]

4. SPECIAL REQUIREMENTS

DEFAULT TEXT

This section describes the special requirements for this effort. The following sub-sections provide details of various considerations on this effort.

4.1. KEY PERSONNEL


DEFAULT TEXT

The Contractor shall provide qualified personnel for the key position under this contract. The key position is [insert key position(s)]. The Contractor shall ensure that the [key position] possesses the skills, knowledge, training, and certification(s) required to satisfactorily perform all services required by the contract.


 The key personnel requirements must not exceed the education and experience requirements specified in the LOGS BPA Labor Category Descriptions for Level IV employees.  This section should only be used to explain the specific experience and abilities each Key Person must (or may preferably) possess.  The description should be straightforward, allowing for an easy way to determine when someone meets the required standard.  Example:

[Project Manager.  Experience: A minimum of ten (10) years of executive-level management experience, such as experience directing the technical and administrative work of employees, establishing program/project milestones and monitoring adherence to set schedules, and leading program review sessions with senior leadership. Highly Preferred Experience and Skills: Knowledge of DoD organization and structure. experience working at the OSD or senior flag officer level at the Services. Excellent communication skills, interpersonal skills, briefings, and meeting moderation; and, willingness/desire to work across a broad range of technical and intelligence areas. 


Education: A bachelor’s degree from an accredited college or university is required. Graduate degree is highly preferred.]

During the first 90 calendar days of performance, the Contractor shall make no substitutions of key personnel without the approval of the Contracting Officer, unless illness, death, or termination of employment necessitates the substitution. The Contractor shall notify the Contracting Officer as soon as possible after the occurrence of any of these events and provide the information required below.


After the initial 90 calendar day period, the Contractor may propose a substitution. The Contractor shall notify the Contracting Officer in writing of any proposed substitution at least thirty (30) days in advance of the proposed substitution. The Contractor shall provide a detailed explanation of the circumstances necessitating the proposed substitutions, complete resumes for the proposed substitutes, and any additional information requested by the Contracting Officer. The Contractor shall, prior to making any substitution permanent, demonstrate to the satisfaction of the Contracting Officer, that the qualifications of the proposed substitute personnel is equal to or better than the qualifications required in this PWS. The Contracting officer will notify the Contractor within 15 calendar days after receipt of all required information of the decision on proposed substitutions.

4.2. GOVERNMENT FURNISHED MATERIALS


DEFAULT TEXT

Basic facilities such as work space and its associated operating requirements (i.e., phones, desks, utilities, information technology, consumable and general purpose office supplies) will be provided while working in Government facilities. Additionally, the tasks in this PWS require a physical presence in order to ensure successful performance. The Government will provide information, material and forms unique to the Government for supporting the task. All Government unique information related to this requirement, which is necessary for Contractor performance, will be made available to the Contractor. The COR will be the point of contact for identification of any required information to be supplied by the Government.

4.3. SECURITY

DEFAULT TEXT

All personnel performing on this Call Order must have clearance at [Specify Level].

4.4. QUALITY CONTROL PLAN

DEFAULT TEXT

The Contractor shall prepare and adhere to a Quality Control Plan (QCP). The QCP shall document how the Contractor will meet and comply with the quality standards specified in the PWS, and Quality Assurance Surveillance Plan (QASP). At a minimum, the QCP must include a self-inspection plan, an internal staffing plan, and an outline of the procedures that the Contractor will use to maintain quality, timeliness, responsiveness, customer satisfaction, and any other requirements set forth in this PWS.

4.5. ENVIRONMENTAL REQUIREMENTS


DEFAULT TEXT

The contractor shall comply with all documents listed below as mandatory and referenced under paragraph 3.0, Performance Requirements. Compliance with documents listed as non mandatory is the contractors' option.    


Mandatory compliance (list)


Non Mandatory document (list)

4.6. APPLICABLE DIRECTIVES


DEFAULT TEXT

The contractor shall comply with all documents listed below as mandatory and referenced under paragraph 3.0, Performance Requirements. Compliance with documents listed as non-mandatory is the contractors' option.    


Mandatory compliance (list)


Non-Mandatory document (list)

4.7. DOCUMENTATION

DEFAULT TEXT

Documents, data files, reports, correspondence, and all other documents and writings, together with any charts, graphs, tables, illustrations, photographs, images, and other illustrative, explanatory, historical documents related thereto or independent thereof, regardless of the medium (or media) by which they were produced, preserved, stored, or created in connection with or for purpose(s) of work performed under this PWS and contract shall be delivered to the COR promptly, upon request.

The Contractor agrees to assume responsibility for protecting the confidentiality of Government records, which is not considered public information. Each Contractor or employee of the Contractor to whom information may be made available or disclosed shall be notified in writing by the Contractor that such information may be disclosed only for purposes and to the extent authorized herein. The Contractor shall not release any information related to this contract to the public, media or other unauthorized persons or organizations unless the government has conducted the appropriate security review and granted written approval (e.g. posting information to a public website).

4.8. TRANSITION


DEFAULT TEXT

The Contractor shall follow its transition plan submitted as part of their proposal and keep the Government fully informed of status throughout the transition period. Throughout the phase-in/phase-out periods, it is essential that attention be given to minimize interruptions or delays to work in progress that would impact the mission. The Contractor must plan for the transfer of work control, delineating the method for processing and assigning tasks during the phase-in/phase-out periods. [Include as monitored item in monthly status report (or other deliverable) if this paragraph is applicable.]

4.8.1. Phase-in

DEFAULT TEXT

The Contractor shall submit a detailed phase-in plan to include start-up activities that may be required to transition to full operational capability upon conclusion of the transition period. 


The Contractor shall:

· Provide a detailed transition methodology in logical sequence to ensure a smooth transition of all tasks/subtasks of the contract without interruption or degradation of service levels;

· Provide a timeline for completion; and

· Identify associated risks and issues and risk mitigation strategies.


4.8.2. Phase-out

DEFAULT TEXT

The Contractor shall provide a phase-out plan no later than sixty (60) days prior to expiration of this contract. The Contractor shall maintain complete documentation that is totally assessable to the designated Government representatives via a web portal or some other portal as the Government directs. The Contractor shall overlap with incoming Contractor during transition for a nominal period of 30 days and will work with Government personnel and the incoming contractor to transfer knowledge, information and documentation for all projects and tasks related to this contract. The type of information and documentation to be transferred includes but is not limited to:

· [Customer provides list]

Note: All automated data files in the possession of the contractor shall be turned over to the KO or the COR at the completion or termination of the contract. Additionally, all records related to the execution of the current contract shall be returned to the Government as electronic copies that are readable and accessible by the Government.


5. PERFORMANCE REQUIREMENTS SUMMARY

[SAMPLE-please make sure if sample language is used in the final, that the performance standards deadlines match the PWS]

		Requirements

		Performance Standards

		Acceptable Quality Level

		Method of Surveillance



		Provide support personnel to meet PWS requirements



		All contractor personnel possess the skills needed to perform the required tasks as specified in the PWS.

		All contractor personnel possess the needed skills within 2 weeks of processing to the [ORGANIZATION NAME].

The Contractor's work products are suitable to support the full range of analysis as specified in the PWS.


The contractor's personnel are qualified and adept at presenting clear, concise, factual reports free from political conclusions or any judgment of individual journalist(s). Editorial and typographical errors should be few.



		COR review/government personnel feedback



		Submit a monthly status report

		The Status Report accurately reflects progress, status; proactively identifies and addresses any problems or issues encountered; and recommended resolutions are feasible and likely to succeed in resolving issues.


Report is submitted by the first Friday of every month


Reports are grammatically correct and professional in appearance

		Deviation with COR or designee approval.


No more than 3 reports may be submitted by COB of the first Monday following the first Friday of each month


Draft documents contain minor typographical errors; Final documents are error free

		COR Review



		Hours of Work/Workload Management




		The contractor ensures that sufficient staff is available on-site at [ORGANIZATION NAME] at all times during core business hours to support assigned requirements. The contractor shall ensure its personnel accomplish the assigned tasks within agreed upon schedules, and at an acceptable level of quality.

		The Contractor ensures that sufficient staff is available during core business hours to proactively interact with clients and complete the requirements specified in the PWS. Contractor also ensures the COR is informed of developments with assigned actions.

		COR review/government personnel feedback



		Services and Deliverables




		The Contractor provides the full range of services required to support the requirements addressed in section 3.0 of the PWS.

		The Contractor provides competent expertise and analysis that is consistent with the quality levels specified in the PWS. 


Deliverables are factual, well-written, 99% free of grammatical errors or misspellings, and free from political conclusions drawn by the analyst or any judgment of individual journalists. Writing meets college Baccalaureate degree standards for English grammar, spelling, and composition. Deliverables are accomplished by the due date/time specified in Section 6 of the PWS.

		Random review of work products by the COR no less than once a week and feedback from appropriate Government sources.





6. DELIVERABLES

DEFAULT TEXT

Deliverables shall be submitted to the COR designated in the COR Appointment letter. All deliverables shall be submitted using Microsoft Office suite of tools (for example, MS Word, MS Excel, MS PowerPoint), or Adobe PDF format, unless otherwise specified by the COR.  Electronic submission shall be made via email, unless otherwise agreed to by the COR. 

The COR has the right to reject or require correction of any deficiencies found in the deliverables. In the event of a rejected deliverable, the Contractor will be notified in writing by the COR of the specific reasons for rejection.

The following table specifies the deliverables for this requirement

		PWS Reference

		Deliverable Title

		Delivery Time

		Frequency



		3.X

		

		

		





7. RELATED DOCUMENTS


[List any related documents]

2
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Attachment 3 LOGS BPA IGCE Template.xlsx
Summary



				Office Name





				IGCE				PoP 		June 02, 2017 - June 01, 2022



		CLIN X001		Labor Category				Hours		BY Rate		OY1 Rate		OY2 Rate		OY3 Rate		OY4 Rate				Total

								0		0		0		0		0		0				$0.00

								0		0		0		0		0		0				$0.00

								0		0		0		0		0		0				$0.00

								0		0		0		0		0		0				$0.00

								0		0		0		0		0		0				$0.00

								0		0		0		0		0		0				$0.00

								0		0		0		0		0		0				$0.00

								0		0		0		0		0		0				$0.00

								0		0		0		0		0		0				$0.00

								0		0		0		0		0		0				$0.00

								0		0		0		0		0		0				$0.00

								0		0		0		0		0		0				$0.00



																						Labor Total				$0.00

																				Labor Total w/ 6-Month Extension						$0.00

		CLIN X002		Travel																		Total				$0.00

																				Travel Total w/ 6-Month Extension						$0.00



																						Contract Total				$0.00

																				Contract Total w/ 6-Month Extension						$0.00





Base Year

				Office Name



				IGCE				PoP 		June 02, 2017 - June 01, 2018



		CLIN 0001		Labor Category				Hours		Rate		Total

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

																				$0.00





		CLIN 0002		Travel



		CLIN 0003		ODC









														Total						$0.00

















IGE SUPPORTING INFORMATION:
1) How was estimate made- Labor rates from WHS / AD LOGS BPA Attachment 4
2) What assumptions- L&MR PBA labor rates are reasonable.  Off-site and On-site labor rates combined for simplicity (from the BPA)
3) Info Tools used- Base contract, amendments to contract, BPA, previous IGCE
4) Info obtained - labor rates, total dollar amounts
5) Reasonable?- Comparable and in-line with BPA and contract


                      



Option Year 1

				Office Name



				IGCE				PoP 		June 02, 2018 - June 01, 2019



		CLIN 0001		Labor Category				Hours		Rate		Total

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

																				$0.00





		CLIN 0002		Travel



		CLIN 0003		ODC









														Total						$0.00

















IGE SUPPORTING INFORMATION:
1) How was estimate made- Labor rates from WHS / AD LOGS BPA Attachment 4
2) What assumptions- L&MR PBA labor rates are reasonable.  Off-site and On-site labor rates combined for simplicity (from the BPA)
3) Info Tools used- Base contract, amendments to contract, BPA, previous IGCE
4) Info obtained - labor rates, total dollar amounts
5) Reasonable?- Comparable and in-line with BPA and contract


                      



Option Year 2

				Office Name



				IGCE				PoP 		June 02, 2019 - June 01, 2020



		CLIN 0001		Labor Category				Hours		Rate		Total

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

																				$0.00





		CLIN 0002		Travel



		CLIN 0003		ODC









														Total						$0.00

















IGE SUPPORTING INFORMATION:
1) How was estimate made- Labor rates from WHS / AD LOGS BPA Attachment 4
2) What assumptions- L&MR PBA labor rates are reasonable.  Off-site and On-site labor rates combined for simplicity (from the BPA)
3) Info Tools used- Base contract, amendments to contract, BPA, previous IGCE
4) Info obtained - labor rates, total dollar amounts
5) Reasonable?- Comparable and in-line with BPA and contract


                      



Option Year 3

				Office Name



				IGCE				PoP 		June 02, 2020 - June 01, 2021



		CLIN 0001		Labor Category				Hours		Rate		Total

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

																				$0.00





		CLIN 0002		Travel



		CLIN 0003		ODC









														Total						$0.00

















IGE SUPPORTING INFORMATION:
1) How was estimate made- Labor rates from WHS / AD LOGS BPA Attachment 4
2) What assumptions- L&MR PBA labor rates are reasonable.  Off-site and On-site labor rates combined for simplicity (from the BPA)
3) Info Tools used- Base contract, amendments to contract, BPA, previous IGCE
4) Info obtained - labor rates, total dollar amounts
5) Reasonable?- Comparable and in-line with BPA and contract


                      



Option Year 4

				Office Name



				IGCE				PoP 		June 02, 2021 - June 01, 2022



		CLIN 0001		Labor Category				Hours		Rate		Total

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00

												$0.00										6-Month Extension

																				$0.00		$0.00





		CLIN 0002		Travel																		$0.00



		CLIN 0003		ODC																		$0.00



																						$0.00

																						6-Month Total

																						$0.00

														Total						$0.00

















IGE SUPPORTING INFORMATION:
1) How was estimate made- Labor rates from WHS / AD LOGS BPA Attachment 4
2) What assumptions- L&MR PBA labor rates are reasonable.  Off-site and On-site labor rates combined for simplicity (from the BPA)
3) Info Tools used- Base contract, amendments to contract, BPA, previous IGCE
4) Info obtained - labor rates, total dollar amounts
5) Reasonable?- Comparable and in-line with BPA and contract
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Attachment 4 – BPA Labor Categories.docx
Attachment 4 – BPA Labor Categories and Average Rates



		Level

		Knowledge/Skill Description



		I

		Applies fundamental concepts, processes, practices, and procedures on technical assignments. Performs work that requires practical experience and training. Work is performed under supervision.  



Less than two years of relevant experience. Bachelor’s degree required (except for administrative/clerical positions, for which only a High School Diploma is required). Must be able to obtain and maintain a DoD SECRET Clearance and Common Access Card.



		II

		Possesses and applies expertise on multiple complex work assignments.  Assignments may be broad in nature, requiring originality and innovation in determining how to accomplish tasks. Operates with appreciable latitude in developing methodology and presenting solutions to problems.  Contributes to deliverables and performance metrics where applicable.



More than two years of relevant experience. Bachelor’s degree required (except for administrative/clerical positions, for which only a High School Diploma is required). Must be able to obtain and maintain a DoD SECRET Clearance and Common Access Card.



		III

		Possesses and applies a comprehensive knowledge across key tasks and high impact assignments. Plans and leads major technology assignments. Evaluates performance results and recommends major changes affecting short-term project growth and success. Functions as a technical expert across multiple project assignments.  May supervise others.



More than five years of relevant experience. Bachelor’s degree required. Must be able to obtain and maintain a DoD SECRET Clearance and Common Access Card. A Master’s degree can be substituted for two years of experience.



		IV

		Provides technical/management leadership on major tasks or technology assignments. Establishes goals and plans that meet project objectives. Has domain and expert technical knowledge. Directs and controls activities for a client, having overall responsibility for financial management, methods, and staffing to ensure that technical requirements are met. Interactions involve client negotiations and interfacing with senior management.  Decision making and domain knowledge may have a critical impact on overall project implementation.  May supervise others.



More than ten years of relevant experience. Master’s degree required. Must be able to obtain and maintain a DoD SECRET Clearance and Common Access Card. A PhD degree can be substituted for two years of experience.



		Relevant Experience means experience within the typical duties of or directly related to the labor category such that, with minimal learning curve, the individual can perform required tasks.  







*Note: The average labor rates listed below are for market research purposes only. These rates are the average for all vendors, and inclusive of on-site and off-site rates.

Administrative Assistant	Responsible for providing general administrative, clerical, and/or secretarial support. Performs both routine and non-routine tasks including special projects. May be responsible for scheduling and making arrangements for meetings, researching and securing requested information, and for researching, compiling, and proofing various reports and studies. May take and/or transcribe confidential or technical information, take and distribute meeting minutes, order supplies, distribute mail, answer phones, respond to customer inquiries, and other office administrative duties. Interacts with other support staff and departments to gather, supply, or coordinate information.

Average Rate for Administrative Assistant:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$31.65

		$32.37

		 $33.12 

		 $33.88 

		 $34.66 



		II

		$39.64

		$40.57

		 $41.51 

		 $42.48 

		 $43.48 



		III

		$55.17

		$56.45

		 $57.75 

		 $59.09 

		 $60.46 



		IV

		$75.49

		$77.21

		 $78.97 

		 $80.78 

		 $82.62 







Business Process Analyst	Responsible for defining and developing logistics related mission processes, policies, roles and responsibilities, and performance metrics. Conducts analysis of mission processes: current state analysis, gap analysis, benchmarking, best practices identification, organizational assessment, and other related tasks. May coordinate with other functional teams to gather program functions, output requirements, and data inputs. Plans and implements process improvements, in

cluding: future state design, change management, and transition planning. May be required to deliver presentations and training on various logistics related subject matter. Performs consulting services that span the lifecycle of the BPA order.

Average Rate for Business Process Analyst:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$62.18

		$63.58

		 $65.00 

		 $66.46 

		 $67.96 



		II

		$77.65

		$79.41

		 $81.21 

		 $83.05 

		 $84.93 



		III

		$94.80

		$96.94

		 $99.13 

		 $101.38 

		 $103.67 



		IV

		$114.83

		$117.41

		 $119.79 

		 $122.22 

		 $124.72 







Database Administrator	Designs and builds relational databases. Plans and coordinates the administration of computerized logistics databases, to ensure accurate, appropriate, and effective use of data, including database definition, structure, documentation, long-range requirements, and operational guidelines. Reviews database design and integration of systems, develops data warehousing blueprints, and makes recommendations regarding enhancements and/or improvements. Formulates policies, procedures, and standards relating to database management, and monitors transaction activity and utilization. Prepares and/or reviews activity, progress, and performance reports. Translates business needs into long-term architecture solutions. Reviews and develops object and data models and the metadata repository to structure the data for better management and quicker access.

Average Rate for Database Administrator:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$54.85

		$56.07

		 $57.32 

		 $58.61 

		 $59.92 



		II

		$65.78

		$67.26

		 $68.77 

		 $70.32 

		 $71.91 



		III

		$85.56

		$87.48

		 $89.45 

		 $91.47 

		 $93.53 



		IV

		$110.25

		$112.45

		 $114.70 

		 $117.00 

		 $119.37 







Data Storage Management	Provides technical support to specify, implement and maintain data storage solutions for logistics information systems. Coordinates data management from both functional and technical perspectives. Interfaces with internal/external customers to solve complex technical problems related to the use of storage hardware/software. Provides support to installing and maintaining disaster recovery systems; participating in disaster recovery tests, evaluating and implementing new or enhanced automated storage management tools; participating in the planning and executing of data storage movement. Develops and implements business rules, data definitions, and maintains data lexicons, dictionaries, data quality metrics, and governance. Prepares and implements data validation and verification testing.

Average Rate for Data Storage Management:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$50.98

		$52.09

		 $53.23 

		 $54.39 

		 $55.58 



		II

		$61.32

		$62.67

		 $64.05 

		 $65.46 

		 $66.91 



		III

		$81.45

		$83.25

		 $85.10 

		 $86.99 

		 $88.93 



		IV

		$106.34

		$108.42

		 $110.55 

		 $112.74 

		 $114.98 







Distribution Systems Analyst	Analyzes distribution needs and objectives, coordinates the implementation of procedures, equipment and facilities. Supports the selection of shipping centers, pool points, warehouses, transportation modes and methods. Assists in evaluation and monitoring of transportation and distribution related costs.

Average Rate for the Distribution Systems Analyst:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$49.06

		$50.18

		 $51.32 

		 $52.50 

		 $53.69 



		II

		$68.90

		$70.48

		 $72.11 

		 $73.77 

		 $75.47 



		III

		$80.21

		$82.05

		 $83.94 

		 $85.88 

		 $87.86 



		IV

		$105.61

		$107.99

		 $110.43 

		 $112.92 

		 $115.48 







Executive Administrative Assistant	Responsible for providing analytical and specialized support to relieve, assist, and in delegated matters, act on behalf of senior and executive management. Acts as primary liaison with administration and support functions. Performs a broad range of administrative tasks for senior or executive level management. Exercises judgement, initiative and tact, makes administrative decisions and takes action on behalf of the executive, based on knowledge of the organization, policies, and personnel.

Average Rate for the Executive Administrative Assistant:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$49.58

		$50.65

		 $51.74 

		 $52.86 

		 $54.01 



		II

		$64.21

		$65.62

		 $67.05 

		 $68.52 

		 $70.02 



		III

		$78.69

		$80.43

		 $82.21 

		 $84.04 

		 $85.90 



		IV

		$90.01

		$92.02

		 $94.09 

		 $96.21 

		 $98.37 







Financial Systems Analyst	Acts as a DoD authority on financial systems and processes. Supports functions including problem analysis, troubleshooting, and data imports/exports to and from financial applications. Updates all financial process flowcharts, tables, and reports, and created ADHOC financial reports as necessary. Requires an understanding of basic budgetary and financial management principles and techniques for long range planning of programs, objectives, and auditability. Possesses strong skills in the application of fact-finding and investigative techniques, oral and written communications, and the development of financial presentations and reports.

Average Rate for Financial Systems Analyst:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$50.57

		$51.71

		 $52.88 

		 $54.07 

		 $55.29 



		II

		$68.40

		$69.95

		 $71.54 

		 $73.17 

		 $74.84 



		III

		$89.63

		$91.64

		 $93.70 

		 $95.81 

		 $97.96 



		IV

		$114.35

		$116.61

		 $118.92 

		 $121.30 

		 $123.72 







Information Engineer	Assists and participates in performing information systems development, functional and data requirements analysis, systems analysis, programming, program design, and documentation preparation. Implements information engineering projects, and performs systems analysis, business information planning, and business analysis.

Average Rate for Information Engineer:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$56.60

		$57.91

		 $59.24 

		 $60.61 

		 $62.01 



		II

		$76.08

		$77.83

		 $79.62 

		 $81.45 

		 $83.34 



		III

		$105.02

		$107.45

		 $109.94 

		 $112.50 

		 $115.11 



		IV

		$117.42

		$119.86

		 $122.36 

		 $124.92 

		 $127.55 







Logistics Assistant	Plans, develops and implements programs to coordinate physical distribution, order fulfillment, inventory management and control, and contract management activities. Controls the efficient flow of goods, services, and information between points of origin through customer placement in order to meet customer requirements. Develops and administers production plan and schedules as they relate to material and product flow inbound and outbound to ensure customer service and time objectives are achieved within existing financial constraints in order to meet marketing and financial objectives. Ensures the execution and continuous improvement of standard logistics processes, such as the replenishment system, data interchange systems, demand management, electronic data systems administration and related functions. May perform equipment or system fault analysis. Involved in life cycle maintenance and integrated logistics support of major systems. 

Average Rate for Logistics Assistant:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$39.12

		$39.98

		 $40.87 

		 $41.78 

		 $42.71 



		II

		$50.18

		$51.31

		 $52.46 

		 $53.64 

		 $54.85 



		III

		$71.83

		$73.49

		 $75.20 

		 $76.95 

		 $78.75 



		IV

		$92.49

		$94.62

		 $96.80 

		 $99.04 

		 $101.33 







Logistics Analyst	Performs system fault analysis, life cycle maintenance and integrated product support (IPS) of logistics systems. Controls the efficient flow of goods, services and information between points of origin through customer placement in order to meet customer requirements. Ensures the execution and continuous improvement of standard logistic processes. Logistics functions encompass maintenance, supply, transportation and logistics plans. Inherently included as logistics tasks are program formulation, policy planning, coordination, inspection, integrated logistics processes, joint planning logistics, acquisition and wholesale logistics, product support, asset visibility, material management and supervision.	 

Average Rate for Logistics Analyst:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$56.75

		$58.11

		 $59.51 

		 $60.94 

		 $62.40 



		II

		$68.92

		$70.58

		 $72.27 

		 $74.01 

		 $75.80 



		III

		$85.15

		$87.17

		 $89.24 

		 $91.37 

		 $93.54 



		IV

		$108.75

		$111.42

		 $114.06 

		 $116.76 

		 $119.52 







Logistics Specialist	Performs system fault analysis, life cycle maintenance and integrated product support (IPS) of logistics systems. Controls the efficient flow of goods, services and information between points of origin through customer placement in order to meet customer requirements. Ensures the execution and continuous improvement of standard logistic processes. Logistics functions encompass maintenance, supply, transportation and logistics plans. Assists in performing routine logistics duties which are broad in nature and include warehousing, packaging, shipping, and maintaining, repairing, and operating facilities and/or equipment Inherently included as logistics tasks are program formulation, policy planning, coordination, inspection, integrated logistics processes, joint planning logistics, acquisition and wholesale logistics, product support, asset visibility, material management and supervision. 

Average Rate for Logistics Specialist:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$51.41

		$52.58

		 $53.77 

		 $54.99 

		 $56.25 



		II

		$64.64

		$66.13

		 $67.65 

		 $69.22 

		 $70.82 



		III

		$84.57

		$86.49

		 $88.45 

		 $90.46 

		 $92.52 



		IV

		$110.90

		$113.39

		 $115.67 

		 $118.00 

		 $120.39 







Logistics Systems Analyst	Analyzes logistics requirements and develops solutions involving application of logistics management systems, tagging and tracking systems, business processes, work flow, and the man-machine interface. Supports concept development, and definition of logistics programs including needs, objectives, plans, and approaches. Supports the development of acquisition documentation including specifications, work statements, schedules and funding estimates. Participates in multidisciplinary teams of technical experts, functional, and user representatives. Assists in the development of maintenance engineering and logistics support data.

Average Rate for Logistics Systems Analyst:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$49.42

		$50.54

		 $51.69 

		 $52.86 

		 $54.06 



		II

		$64.23

		$65.71

		 $67.23 

		 $68.79 

		 $70.38 



		III

		$81.67

		$83.54

		 $85.45 

		 $87.40 

		 $89.40 



		IV

		$106.86

		$108.98

		 $111.16 

		 $113.39 

		 $115.68 







Logistics Systems Engineer	Develops and integrates concepts that involve requirements, design, development, production, testing, training and logistics support in all phases of the life-cycle acquisition. Supports the analysis and specification of requirements that ensure logical and systematic conversion of customer requirements into total systems solutions. Designs, re-engineers, and integrates logistics processes, systems, and equipment. Supports the translation of requirements into technical specifications of equipment, software, facilities, data and personnel.

Average Rate for Logistics Systems Engineer:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$63.13

		$64.60

		 $66.10 

		 $67.64 

		 $69.22 



		II

		$81.89

		$83.79

		 $85.74 

		 $87.73 

		 $89.77 



		III

		$101.98

		$104.33

		 $106.74 

		 $109.21 

		 $111.75 



		IV

		$123.28

		$125.84

		 $128.47 

		 $131.15 

		 $133.91 







Logistics Training Specialist	Supports the development of training material and training aides relating to logistics, logistics systems, or specific logistics system elements/components. Continuously revises lesson plans to meet new training requirements and to keep technical information up to date. Obtains information needed to prepare and update training material. May conduct training sessions or evaluate the effectiveness of training provided.

Average Rate for Logistics Training Specialist:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$45.38

		$46.39

		 $47.43 

		 $48.49 

		 $49.58 



		II

		$57.75

		$59.05

		 $60.38 

		 $61.74 

		 $63.14 



		III

		$74.77

		$76.46

		 $78.19 

		 $79.96 

		 $81.77 



		IV

		$100.49

		$102.73

		 $105.04 

		 $107.39 

		 $109.80 







Material Control Specialist	Performs a variety of logistics functions which are broad in nature and include warehousing, receiving, packaging, shipping, and maintaining, repairing, and operating facilities and/or equipment. Detailed knowledge of basic logistics functions. Works on assignments that are moderate to complex in nature where judgment is resolving problems and making routine recommendations. 

Average Rate for Material Control Specialist:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$38.88

		$39.72

		 $40.58 

		 $41.46 

		 $42.35 



		II

		$53.62

		$54.79

		 $55.99 

		 $57.21 

		 $58.46 



		III

		$69.97

		$71.50

		 $73.08 

		 $74.68 

		 $76.33 



		IV

		$96.15

		$97.99

		 $99.87 

		 $101.80 

		 $103.78 







Policy Analyst	Analyzes actual and predictable interacting operational activities of a military, governmental, or business system to obtain a qualitative or quantitative, rational basis for decision-making, policies (e.g., Doctrine, Organization, Training, Leader Development, Material, Personnel, Facilities) or resource allocation in support of US Government policy goals and objectives. Utilizes judgment, experience and subject matter expertise, decision support tools, and basic to extremely complex modeling and measurement techniques, mathematics, statistical methods and other principles in the professional body of knowledge in determining solutions. Provides integral policy support in the capability development and integration of solutions and the conceptualization, design, development, testing, verification and validation, documentation, and implementation of modeling and simulation based decision support system applications. Works on problems of diverse scope where analysis of situation or data requires review of identifiable factors. Exercises judgment within defined procedure and policies to determine appropriate action. 

Average Rate for Policy Analyst:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$61.39

		$62.84

		 $64.33 

		 $65.84 

		 $67.40 



		II

		$78.87

		$80.72

		 $82.62 

		 $84.56 

		 $86.55 



		III

		$101.04

		$103.40

		 $105.81 

		 $108.28 

		 $110.82 



		IV

		$125.44

		$128.05

		 $130.73 

		 $133.47 

		 $136.28 







Project Manager	Oversees all aspects of the project, including coordinating planning efforts, resolves technical issues, and acts as project leader on the individual order level. Provides operational guidance for current and proposed projects involving close liaison with logistics efforts, quality assurance, logistical engineering, manufacturing, management, and the customer. This individual is responsible for complex tasks involving one or more technical areas within the planning and operational functions. Analyzes new and complex project related problems, and creates innovative solutions involving finance, scheduling, technology, methodology, tools, and solution components. 

Average Rate for Project Manager:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$68.33

		$69.89

		 $71.50 

		 $73.14 

		 $74.82 



		II

		$88.62

		$90.69

		 $92.81 

		 $94.99 

		 $97.21 



		III

		$112.25

		$114.82

		 $117.46 

		 $120.15 

		 $122.92 



		IV

		$151.45

		$154.73

		 $158.09 

		 $161.54 

		 $165.07 







Program Manager	Directs all phases of ordered programs/projects, from inception through completion. Participates in the negotiation of orders and modifications to orders. Acts as primary customer contact for program activities, leading program review sessions with customer to task plans and deliverable items, and to ensure conformance with the Government’s allotted schedules and costs. Establishes milestones and monitors adherence to master plans and schedules, identifies program problems and obtains solutions, such as allocation of resources or changing contractual specifications. Directs the work of employees assigned to the program/project from technical and administrative areas.

Average Rate for Program Manager:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$75.56

		$77.33

		 $79.14 

		 $81.00 

		 $82.90 



		II

		$88.02

		$90.07

		 $92.16 

		 $94.31 

		 $96.50 



		III

		$128.54

		$131.53

		 $134.60 

		 $137.74 

		 $140.95 



		IV

		$180.34

		$184.35

		 $188.46 

		 $192.68 

		 $197.00 







Quality Assurance Specialist, Logistics	Develops, establishes and maintains quality assurance programs, policies, processes, procedures and controls ensuring that performance and quality of deliverables conform to established international (ISO), and governmental regulatory standards and agency guidelines, and to ensure lasting customer satisfaction. Provides expertise and guidance in interpreting governmental regulations, agency guidelines and internal policies to assure compliance. Serve as liaison with customer and other government stakeholders. Works directly with program operations to ensure that inspections, statistical process control analyses and audits are conducted on a continuing basis as specified to enforce requirements and meet specifications. 

Average Rate for Quality Assurance Specialist, Logistics:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$48.71

		$49.81

		 $50.93 

		 $52.07 

		 $53.25 



		II

		$64.52

		$66.00

		 $67.52 

		 $69.08 

		 $70.67 



		III

		$82.90

		$84.81

		 $86.77 

		 $88.77 

		 $90.82 



		IV

		$111.41

		$113.63

		 $115.91 

		 $118.24 

		 $120.63 







Research Specialist	Performs research and analysis on logistics project. Responsibilities include but are not limited to collecting, sorting, analyzing, and writing reports on assigned topics. Controls and manages the flow of information between various stakeholders, to provide the necessary resources within the timeframe of the order. Search sources include reference works, literature, documents, newspapers, statistical records, Internet, Intranet, magazines, periodicals, journals, and other media deemed necessary.

Average Rate for Research Specialist:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$47.19

		$48.25

		 $49.33 

		 $50.44 

		 $51.58 



		II

		$62.01

		$63.41

		 $64.83 

		 $66.29 

		 $67.78 



		III

		$80.77

		$82.58

		 $84.42 

		 $86.31 

		 $88.25 



		IV

		$113.83

		$116.06

		 $118.35 

		 $120.69 

		 $123.08 







Statistician	Assists in conducting research studies, develops sampling plans, develops questionnaires, conducts pre-tests, collects data on-site, by mail, or by telephone as required. Analyzes data using advances statistical methods and documents findings in reports.

Average Rate for Statistician:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$46.79

		$47.85

		 $48.93 

		 $50.04 

		 $51.17 



		II

		$60.20

		$61.57

		 $62.98 

		 $64.42 

		 $65.90 



		III

		$71.94

		$73.57

		 $75.23 

		 $76.93 

		 $78.68 



		IV

		$99.53

		$101.76

		 $104.03 

		 $106.36 

		 $108.74 







Subject Matter Expert	Applies extensive technical expertise, spanning a range of logistical disciplines, in the development of unique and innovative solutions to challenging problems. Analyzes existing and anticipated customer requirements, and provides technical solutions that result in an integrated approach to program execution.

Average Rate for Subject Matter Expert:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$88.60

		$90.62

		 $92.68 

		 $94.80 

		 $96.97 



		II

		$104.42

		$106.85

		 $109.33 

		 $111.87 

		 $114.47 



		III

		$155.09

		$158.70

		 $162.40 

		 $166.19 

		 $170.07 



		IV

		$207.25

		$211.85

		 $216.57 

		 $221.41 

		 $226.38 







Technical Writer, Logistics	Performs technical editing of logistics data to ensure consistency and conformance with applicable styles, specifications, and standards. Integrates material developed by others into final form and prepares documentation for production or publication.

Average Rate for Technical Writer, Logistics:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$52.93

		$54.16

		 $55.43 

		 $56.73 

		 $58.06 



		II

		$65.65

		$67.17

		 $68.73 

		 $70.33 

		 $71.97 



		III

		$76.83

		$78.58

		 $80.38 

		 $82.23 

		 $84.12 



		IV

		$108.14

		$110.64

		 $113.20 

		 $115.83 

		 $118.51 







Visual Communications Manager	Serves as the lead point of contact on moderately complex projects in the areas of Web development, graphic design, presentations/briefings, galleries, and exhibits. Duties include planning, implementations, and execution of successful project tasks within the timeframe of the order. Requires proficiency in the following software programs: Dreamweaver, Adobe Photoshop, Adobe Illustrator, MS Visio, MS PowerPoint, MS Office, and MS Excel.

Average Rate for Visual Communications Manager:

		Level

		Year 1

		Year 2

		Year 3

		Year 4

		Year 5



		I

		$43.97

		$44.95

		 $45.96 

		 $46.99 

		 $48.05 



		II

		$56.82

		$58.10

		 $59.42 

		 $60.77 

		 $61.84 



		III

		$73.50

		$75.18

		 $76.90 

		 $78.66 

		 $79.99 



		IV

		$108.45

		$110.88

		 $113.37 

		 $115.93 

		 $117.95 
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