2019 Product Support Manager (PSM) Workshop
Joint Base Andrews, Maryland (The Smart Center)

AGENDA

Workshop Theme: “Warfighter Readiness - PSMs Making a Difference”

Day One:  Building a Foundation for Product Support
Day Two: Delivering Quality Materiel, Training, and People
Day Three: Energizing Product Support Across the Life Cycle

DAY ONE: Building a Foundation for Product Support
Tuesday, May 14, 2019

7:30-8:00 WORKSHOP SIGN-IN AND PACKAGE PICK-UP

8:00-08:05 ADMINISTRATIVE COMMENTS
Mr. John Boyce
Office of the Deputy Assistant Secretary of Defense for Product Support

8:05-8:15 WELCOMING REMARKS
Mr. Gary Motsek
Deputy Assistant Secretary of Defense for Product Support

8:15-9:15 KEYNOTE
HON Robert H. McMahon
Assistant Secretary of Defense for Sustainment

9:15-9:45 BREAK

9:45-10:30 NEW JCIDS INSTRUCTION / GUIDEBOOK & UPDATED
SUSTAINMENT KEY PERFORMANCE PARAMETERS
Mr. John Rausch
Joint Staff J4/CAD Logistics FCB Secretariat

10:45-11:30 DRIVING LONG-TERM READINESS THROUGH EARLY
SUSTAINMENT PLANNING (PRODUCT SUPPORT METRICS)
Mr. Jim Colson
Defense Acquisition University

11:30- 12:30 WORKING LUNCH - CHALLENGING THE TRADITIONAL SUPPLY
CHAIN AND THE POTENTIAL IMPACT ON DOD
Mr. Basil Gray Ill; CEO, Gray Areas, LLC
Mr. Sven Dharmani; Ernst and Young, LLP

12:30-1:30 LEVERAGING MODELING AND SIMULATION TO INFORM
PROGRAM DECISION MAKING
Mr. Jim Kelly, AF Senior Advisor, F-35 Integration Office and
Mr. Justin Woulfe, F-35 M&S Team
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2019 Product Support Manager (PSM) Workshop
Joint Base Andrews, Maryland (The Smart Center)

AGENDA

1:30 - 2:15 PRODUCT SUPPORT FOR COMMERCIAL ITEMS
Mr. Bobby Sturgell
Vice President for Government Programs
Collins Aerospace

2:15-2:45 BREAK

2:45-3:45 HOW TO INFLUENCE DESIGN FROM A SUSTAINMENT
PERSPECTIVE
Mr. Bill Baker

PSM, Ohio Replacement Program

3:45-4:30 CONGRESSIONAL PERSPECTIVE
Congressional Staff Member

4:30 ADJOURNMENT

Mr. John Boyce
Office of the Deputy Assistant Secretary of Defense for Product Support

4:30-6:30 NO-HOST SOCIAL
The Club at Andrews Bar
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2019 Product Support Manager (PSM) Workshop
Joint Base Andrews, Maryland (The Smart Center)

AGENDA

DAY TWO: Materiel, Training & People
Wednesday, May 15, 2019

8:00-8:05 WELCOME BACK
Mr. Gary Motsek
Deputy Assistant Secretary of Defense for Product Support

8:05-9:05 MATERIEL READINESS FRAMEWORKS
Mr. Lou Kratz
Vice President and Managing Director, Logistics and Sustainment
Corporate Engineering, Technology, and Operations
Lockheed Martin Corporation

9:05-9:25 RECOGNITION OF 2018 PSM AWARD WINNERS &
FY 2019-2020 OSD LOGISTICS FELLOWS
Mr. Gary Motsek
Deputy Assistant Secretary of Defense for Product Support

9:25-9:55 BREAK

9:55-10:30 ENGINEERING & ASSURANCE FOR THE LIFE CYCLE
LOGISTICIAN
Mr. Tom Hurt

Director, Joint Federal Assurance Center and
Software Engineering / Software Assurance
Office of the Under Secretary of Defense for Research and Engineering

10:30-11:05 SUPPLY CHAIN RISK MANAGEMENT
Ms. Jan Mulligan, Director of Supply
Office of the Deputy Assistant Secretary of Defense for Logistics

11:05-11:45 ADDITIVE MANUFACTURING /3D PRINTING
Mr. Rob Gold
Director, Technology Manufacturing Industrial Base
Office of the Under Secretary of Defense for Research and Engineering

11:45-12:45 NETWORKING / WORKING LUNCH
Integrating Supportability Analysis / Design into the Life Cycle
Mr. Jeff (Chia Wei) Lee
Associate Director - Strategic Initiatives
Logistics Research and Engineering Directorate
CCDC Armaments Center
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12:45-1:40

1:40-2:35

2:35-3:05

3:05-3:50

3:50-4:20

4:20-4:55

4:55

Joint Base Andrews, Maryland (The Smart Center)

AGENDA

INTELLECTUAL PROPERTY AND DATA RIGHTS
Mr. Richard Gray
Office of the General Counsel

STRATEGIC DMSMS MANAGEMENT

Ms. Robin Brown, DMSMS Program Manager

Office of the Under Secretary of Defense for Research and Engineering
(OUSD(R&E))

BREAK

ARMY OPERATIONAL SUSTAINMENT REVEIWS (FIELDED
SYSTEM SUSTAINMENT)

Mr. Steve Karl

Office of the Assistant Secretary of the Army for Acquisition,
Logistics, and Technology

WORKFORCE / HCI BRIEF
Ms. Denise Little
Office of the Deputy Assistant Secretary of Defense for Product Support

PRODUCT SUPPORT MANAGER DEVELOPMENT
Mr. Bill Kobren

Director, Logistics and Sustainment Center

Defense Acquisition University

ADJOURNMENT

Mr. John Boyce
Office of the Deputy Assistant Secretary of Defense for Product Support
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DAY THREE: Energizing Product Support Across the Life Cycle
Thursday, May 16, 2019

8:00-8:10 WELCOME BACK
Mr. Gary Motsek
Deputy Assistant Secretary of Defense for Product Support

8:10-9:10 KEYNOTE
HON Kevin Fahey
Assistant Secretary of Defense for Acquisition

9:10-9:40 BREAK

9:40-10:40 SERVICE EFFORTS IN RAPID ACQUISITION / MTA
Ms. Darlene Costello
Principal Deputy Assistant Secretary of the Air Force
Acquisition, Technology and Logistics

10:40-11:40 FY 2017 NDAA SECTION 844 MITRE STUDY AND SUBSEQUENT
IMPLEMENTATION REQUIREMENTS
Ms. Denise Little
Office of the Deputy Assistant Secretary of Defense for Product Support

11:40-11:55 CLOSING REMARKS / ADJOURNMENT
Mr. Gary Motsek
Deputy Assistant Secretary of Defense for Product Support

11:55-1:00 LUNCH
1:00-4:00 SERVICE BREAKOUT SESSIONS
Service Room
Army Executive Conference Room
Navy Multipurpose Room A, Smart Center
Air Force Multipurpose Room B, Smart Center
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