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Abstract
The “Comprehensive Plan for Reforming the Federal Government and Reducing the Federal
Civilian Workforce” directs agencies to streamline mission-support functions such as IT,
acquisition, financial management, human resources, and real estate by leveraging intra-agency
and inter-agency shared services/centers of expertise. A priority for the past three
Administrations, and built on the Government Performance and Results Modernization Act of
2010, government-wide shared services are intended to strategically expand high-quality, highvalue shared services to improve performance and efficiency throughout government. This
presentation discusses MITRE’s work on applying system of systems (SoS) principles to the
management and oversight of government-wide shared services.
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